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Indo-Oman Trade and Economic Relations
Dr. Abdul Vajid* & Prof. K.A. Goyalxx

llndia and Oman have very close and deep bilateral relations since long. Oman has been an irnportdnt
pillar of Indiab West Asia policy. The tvvo countries are closely linked in a multi-dimensional relationship.
Outstanding contributions of Indians and people of Indian origin in Oman in enhancing thdse relations
have been recognized by both countries. Bilateral trade and economic ties have shown some significant
developments in the pastfew years. According to the Indian Ministry of External Affairs currently, there are
approximately 4,100 Indian companies in Oman with an estimated investment above $7.5 bitlion. India is
one of the top trading partners in Oman. For Oman, India was the third biggest import source and the third
biggest non-oil export market. Bilateral trade between India and Oman has increased by 5.5% in 2019-20
to USD 5.93 billion over the previous year While Indiab exports to Oman amounted to 2,26 billion USD,
Indiab Oman imports amounted to 3.67 billion USD in 2019-2020. In this paper, an attempt has been made
to analyze Indiab bilateral trade and economic relations with Oman. Datafor last l0 years from 2011 to
2020 have been collected and analyzed.f .

fndia understands the importance of Oman and

I has established strong bilateral relations with the
Icountry during the last few decades. Bilateral
relations include political, diplomatic, commercial and
strategic ties with Oman, which is emerging as one
of the priority countries in India's political and
diplomatic outreach to the Gulf. In June 2014, Yusuf
bin Alawi, Minister of Foreign Affairs of Oman,
became the first foreign official to call the Prime

Prime Minister Modi visited Oman in February2018
tofurttrerestablish bilateral ties. He had a meeting with
* ICSSR Post-Doctoral Fellow, Dept of Business

Finance & Economics, FCMS, J.N.V. University,
Jodhpur.

* xProf., Dept ofBusiness Finance & Economics, FCMS,
J.N. V. University, Jodhpur.
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Sultan Qaboos. The two leaders discussed several
important bilateral, regional, and international is sues

of mufual interest. Improving trade relations through
trade and investment and strengthening of security
ties to counter mutual threats from terrorism and
extremism and that emerged as the most important
issue during the meeting. India and Oman also agreed
to work together in the area of maritime security.

Review of Literature

Metwally (2000) applied the co-integration model by
using the technique of maximum likelihood to evaluate
the long-term relationship of oil expenditure and
government expenditure between 1974 and 1996 in
the Gulf Council Countries (GCC). The model results
show that there was a long-term relationship between

Minister after he took office.
MinisterofForeignAtrairssustmaSwarajvisit€domanin Shaalan and Handy (1991) argued that the growth

February 201j, followed by a visit to Muscat by rate ofpublic expenditure over the past three decades

the then Minister of lndian Deferne Manohar paolt- is closely followed by oil export growth rates, in Omaq

in May 2016. :aY9iAribia, and the UnitedArab Emirates, but not
in Kuwait. For Al-You5if (1997), the interaction

India is one of the top trading partners in oman' In between exports and economic growth in several oil-
FY 2018- 19, oman was India's 39th ,?:t::, producing countries (such as Saudifuabia, Kuwait,
commercial partner and the 36th largest wor]dwid1 i-lar, unioman) from lg73-lg93was investigated,
export market' In 2018' India was the third-largest andheusedamodelofaggregateproductionfunction
source of its imports (after UAE and china) :'q lh: which included production, labor, capital, exports,
third biggest market (after UAE and Saudi f'.b^':) gor...r-"* expenditure, and trade conditions. The
for non-oil exports' India represented arounda !9Y: I""ifro.ur dumping model has conducted some
of the total imports of oman and l0 '2lYo of the 291 I emp'irical tests suggesting that the gravity equation
non-oil exports of oman' In 2018, India imported may not be fully .*ptuir.a by its specialization and
6.90% of oman's total oil exports. differentiated commodity models.
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two variables in all but Kuwait. Feenstra, Markusen,
and Rose (2001) demonstrated reciprocal dumping
by assessing the effect of the home market on
differentiated and homogeneous goods in separate
serious equations. The effect on domestic markets
showed a relation in the assessment of gravity for
differentiated goods but showed the opposite of
homogenous goods. The authors show that this result
corresponds to the theoretical predictions of mutual
dumping in homogeneous markets.

In addition to the basic gravity equation, trade
relations' studies using the gravity model also
attempted to assess the effects ofvarious variables.
The price and exchange rate variables showed a
relationship in the gravitational model that represents
a substantial amount of variance not explained by
the fundamental gravitational equation. The impact
of price levels varies according to the relationship
examined, according to empirical results at the price
level. For example, if exports are to be examined, a

relatively high importer price rate would be expected
to enhance trade with that country. Anderson and
van Wincoop (2003) use a non-linear equation system
to account for the endogenous change from trade
liberalization to these price terms. Asimpler method
is to use a logJinearization first order of this equation
system.

Varghese, John, and Qatroopi (201 5) investigated the

interaction of bilateral hade between India and Oman.
The authors applied the gravity model of trade testing
the relationship between the independent variable and
dependent variable and to know the determinants of
Indo-Omanbilateral trade. 18 years GDP and export
data starting from 1996 to 2014 were taken for
analysis. Authors concluded that Oman's export is a
function of Oman's GDP.

Objectives of the Study

o To analyze India's economic relations with Oman

r To know about trade composition between India
and Oman

Indo-Oman Trade: An Analysis

Table I shows that the export trade of India with
Oman was just USD 1082.24 million in 201 1 , which
now in 2020 has reached USD 226 1 .8 I million with
a CAGR of 7 .65%. On the other hand, the import of
India from Oman has decreased. In 2011 USD
4002.07 million of goods were imported from Oman
but in 2020 it amounted to USD 3669.33 Million,
thus we can see the major downfall in import trade.
Total trade between India and Oman was around
USD 6 billionwith a CAGR of 2.42%.

Table 1. India's Trade with Oman (Million USD)

Source: Compiled from Director General of
Commerce and Intelligence, Kolkata

Major Trade Items between India and Oman

India's main items of export to Oman for the last ten
years are depicted in Table 2. Mineral Fuels (27),
especially High-Speed Diesel (27101930\, and other
petroleum products like Tar, Light Diesel, etc. are
the major items in this category. In the cereal (10)
category, rice is the biggest exporting item to Oman
by India. Asignificant amount ofMeat (02), Organic

8

Chemical (29), Apparel both knitted and non-knitted
(61 and 61), Ceramic Powder (69) are also being
exported by lndia to Oman. Furthermore, some items,
export to Oman have increased in recent years like
Nuclear Reactor (84), Electric Machinery (85), vehicle
other than railway (87), and ships and floating
structure (89).

Table 2. Major Commodities export to Oman
from India (Million USD)

S.No. Year 20tt 2012 2013 2014 2015 20t6 20t7 2018 2019 2020
1 EXPORT 1082.24 1322.t3 2599.49 2812.27 2379.44 2,190.96 2,728.30 2,439.46 2,246.31 2,26t.81

2 %Growth 22.t7 96.61 8.19 -15.39 -7.92 24.53 -10.59 -792 0.69

IMPORT 4002.07 3345.94 2009.72 2951.18 1752.24 1,674.7 | 1,290.50 4,264.29 2,759.00 3,669.33

4 %Growth -16.39 -39.94 46.85 40.63 4.42 -22.94 230.44 -35.3 33

5 TOTAL
TRADE

5084.31 4668.07 4609.21 5763.45 413 1 .68 3,865.67 4,018.79 6,703.76 5,005.30 5,931.t4

6 Trade

Balance

-2919.83 -2023.81 s89.77 -138.91 627.2 516.2s 1437.8 -l 824.83 -512.69 -1407.52

THIRD CONCEPT, FEBRUARY 202 1
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HSN Commoditv 201 I 2012 2013 2014 201 5 2016 2011 201 8 2019 2020

02 Meat and Edible
Meat Offal

32.05 48.57 43.01 47.49 42.s4 45.65 40.55 47.17 45.45 4t.61

10 Cereals 17.3 8 72.08 154.75 172.53 172.54 133.70 101.97 t26.61 137.32 106.16

27 Mineral Fuels/Oil 389.01 267.98 1548.21 t286.66 935.91 1017.73 1262.s8 1014.39 535.97 495.72

29 Organic Chemicals 10.88 I l.6l 19.01 16.42 13.47 23.76 46.21 6r.72 57.57 67.78

6l Apparel Knitted r,60 4,38 6.78 50.21 17.01 14.70 t4.52 29.64 42.77 29.73

a Apparel Non-Knitted 9.88 9.82 t2.86 90.58 2t.36 23.32 26.s2 26.02 47.75 63.02

69 Ceramic Powder 4.32 5.31 5.82 19.84 20.92 38.83 59.83 s4.69 58.19 59.95

72 kon Steel 42.14 71.18 78.60 45.48 52.17 31.94 s4.7 t 76.66 84.31 I14.15

73 Article of hon
and Steel

66.40 54.95 I I 1.48 84.52 69.56 I 18.34 126.74 186.75 77.67 120.s2

u Nuclear Reactor,
Boiler

109.47 73.34 120.88 194.80 t47.37 168.45 133. 16 145.87 176.22 204.40

85 Electrical Machinerv 85.76 95.17 100.41 l r0.07 I 11.55 |2.94 108.81 113.79 138.70 120.41

87 Vehicles other than
Railway

12.13 27.46 54.66 49.53 69.97 50.66 52.1 0 43.20 36.37 56.91

89 Ships and Boat 22.04 267.t9 7.0t 158.29 352.45 0.03 228.43 2.47 276.46 236.54

Source: Compiled from Director General of
Commerce and Intelligence, Kolkata

Import from Oman by India includes mainly Oil (27),
Organic Chemicals (29), Fertilisers (31), Plastic (39)
andAluminum (76). Fertilisers (3 I ) import from Oman
has increased in last few years. It was just USD
348.78 million in 2011, which now has reached to
USD 693.93 million. Moreover, import of items like
Salt and Sulphar (25), Organic Chemicals (29), and

Plastic (39) also increased in last couple of years.
Heavy downfall has been reported in import of items
from Oman; like Mineral fuel (27) andAluminum
(76). In 201I Mineral fuels (27) import from Oman
was USD 3293.14 Million, which has now shrunken
to USD 1838.78 Million in2020. Import ofAluminum
(76) also plummeted to USD 39.39 MillioninZ0Z0
from USD 9 1 . 87 Million in 201 I .

Table 3. Major Commodities import from Oman to
India (MillionUSD)

Source: Compiled from Director General
Commerce and Intelligence, Kolkata

Oman Ministry of Commerce and Industry reports
that there are 4,100 Indian businesses in Oman with
investments estimated at more than USD 7.5 billion.
The OIJIF is a 50-50 joint venture between Oman's
State Bank of India (SGRF) and Oman's State
General Reserve Fund (SGRF). It was established in
July 2010 to put resources in India as a special

THIRD CONCEPT, FEBRUARY 202 I

purpose vehicle (SPV). OIJIF started functioning in
2011 with the inception of a US$ 100 million seed
capital contribution which came to a full extent from
seven Indian organizations from broad areas (for
example Solar Industries, ING Vysya Bank, HBL
Power Systems, Indus Teqsite, GSp Crop Science,
NCDEX and SSIPL).

As the DIPP information shows, the combined influx
of FDI from Oman duringApril-2000 to March20l9

of

7ffi

HSN Commoditv 20tt 2012 2013 2014 2015 2016 2017 201 8 2019 2020
25 Salt, Sulphar 61.58 74.73 93.95 99.67 |9.32 109.55 107.51 125.47 t32.57 127.07

26 Ores, Slag Ash 25.96 46.43 35.34 28.50 60.99 132.23 1 1.53 32.39 21.87 2.74

27 Mineral Fuels/Oil 3293.14 2083.84 s07.88 15 14.1 1 732.51 584.67 390.56 2880.79 1685.1 5 1838.78

29 Organic Chemicals 82.28 215.t5 425.48 383.73 236.67 30.25 100.91 137.t6 \t.23 387.04

3l Fertilisers 348.78 356.20 346.56 451 .35 267.10 372.06 371.01 468.99 394.80 693.93

39 Plastic 19.02 18.61 22.57 28.03 32.48 21.79 32.76 55.75 38.02 36.72

68 Articleof Stone,

Plaster, Cement
9.10 20.04 38.73 41.85 61.22 70.44 s0.12 42.04 34.30 24.85

76 Aluminum 91.87 76.92 153 .71 152.44 131.26 87.81 163.14 79.49 49.09 39.39



amounts to US$502 million. The Oman Oil Company,

an organisation of the Omani public sector, has26%
stake in Bharat-Oman Refineries Limited (BORL),
which is claiming and operating Bina Refmery, India's
largest oil and gas processing facility.

Oman-India Fertilizer Company (OMIFCO) is the
US$969 million joint venture between IFFCO and
Oman Oil Company (half stake) (25% stake) and
KRIBHCO (25Yo share) of India. The plant can
produce 1,750 tonnes of anhydrous ammonia each
day from two ammonia plants and2,530 tonnes daily
from two urea plants. The Indian Government
concludeda Urea Off TakeAgreement (UOTA) with
OMIFCO to lift its urea production in its entirety.
Under an agreed Gas SupplyAgreement (legitimate
up to 2025) OMIFCO is supplied as feedstock by
the Omani Ministry of Oil and Gas for lower market
costs. lndian firms have invested in Oman for various
industries such as iron and steel, concrete, cement,
fabric, cable, automotive, etc., including Indian
companies that make up the largest foreign investment
in Sohar with over US$2 billion expected from the
Indian companies from Larsen and Toubro, Jindal
Shadeed Iron and Steel, Indsil Ferrochrome, Metkore
Alloys and Industries, Moon Iron and Moons
Industries,

The Indian companies in Salalah are in an assembly
such as TVS Chennai's Dunes Oman LLC (car),
Oswal Group's Saltic FZCO (chemicals), Hind
aluminum (cable), Kailash Group preparation units,
Nagarjuna Fertilizer Plant, Future Bio organics,
Deepak Nitrate, Petiva Sugar Processing Plant and
so forth. Similarly, L&T, Jindal, EPIL, Shapoorji
Pallonji, Shriram, Aditya Birla Group, Nagarjuna
C onstruction Company, S implex, KEC International,
and so on are some of the leading Indian organizations
operating in Oman.

Indian Diaspora in Oman

Between India and Oman, there are close cultural
relations. Due to thousands of centuries of ancient -
people exchanges, the presence of the large Indian
community in Oman, and the geographical vicinity,
Omanis are aware of the situation in Spain. Oman's
Foreign Minister opened the first-ever 'India Festival
in Omaq' organized by the Embassy with the support
of the Indian Culture Ministry during November
2016-March20l7.

There are about 8,00,000 Indians in Oman, about
6,66,000 of whom are professionals and workers.
Thousands of Indians are working as doctors,
engineers, chartered accountants, teachers, lecfurers,

10

nurses, rnanagers, etc. Twenty Indian schools meet
the educational needs ofover 46,000 Indian children
who offer catering for CBSE. The Indian community
of Oman is organized under the Indian Social Club
Oman, with branches in Muscat, Salalah, Sur, and
Sohar. In these clubs, there are several subgroups
called linguistic wings, which meet cultural and social
needs.

Recent developments in India-Oman Relationship

The Ninth Meeting of the India-Oman Joint
Commission Meeting (JCM) was held on the virtual
platform on 20 October 2020. Both parties have re-
examined recent developments in commercial and
investment ties and confirmed their commitment to
developing bilateral trade between them over the
session and to encourage businesses to invest in each
other to realize the extent ofthe untapped trade and
economic potential of each other.

Both parties have agreed to cooperate in agriculture
& food security, standards & metrology, tourism,IT,
health and pharmaceutics, MSME, space, renewable
energies, culfure, mining, and higher education. They
reviewed the progress in the prospective
Memorandum of Understanding (MotD of mining,
standards and metrology, financial intelligence,
cultural exchange, and information technology and
agreed to conclude it expeditiously. Both Parties also
agreedto speedup their internalprocedures for signing
and ratification of the Protocol amending the Indian/
Oman Double TaxationAgreement and the conclusion
of the Indian and Oman Bilateral Investment Treaty.

Indian officials have highlighted recent government
initiatives to improve business ease and boost domestic
production in India, including production incentives
in various industries, and have invited Omani
Sovereign Wealth Funds and private businesses to
invest in India.

Conclusion

Both India and Oman need each other. The current
partnership is primarily based on oil and diaspora,
but it needs to focus on a lot more areas. After
analyztng the trade relationship between India and
Oman, it can be concluded that there is a huge
potential for both countries to take this economic
relationship to the next level. Many mutual areas of
concern can also be addressed by boosting trade
relations, as trade is the first step towards each
relationship in today's geopolitics.

Oman is one of the most important nations in the
expanded neighborhood of India with its strategic

*tgi't$tff
^ *"*.1::'JJ+SJ$;;i
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location at the mouth of the Persian Gulf. Oman has

formalized defense relations with India as the first
Gulf nation. India and Oman are collaborating on
several projects, such as the Iran-Oman-India gas
pipeline and the Duqm port agreement. It can be
said that the relationship between India and Oman
will further improve, which is a good sign for both
countries and the region.
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Bangladesh at US$462 million, representing more
than double the value of US$2.7 billion five years
ago. The figures would be far more if there were no
informal trade which itselfruns into billions of dollars.
Given the close association between the two
countries, there is much more to the bilateral
relationship than trade.

Both countries have made signal progress to augment
bilateral ties since 201 l. That year, they resolved the
border demarcation disputes at Tin Bigha Corridor.
Their armies the same year took part in Sampritlll
(Unity-II), a joint military exercise at Sylhet. The
following year, Bangladesh permitted lndia,s ONGC
to ferry heavy machinery, turbines and cargo
through Ashuganj for Tripura's palatana power
project. ln2013,India agreed to export 500 MW of
power daily to Bangladesh for the next 35 years.
Both sides have a joint venture for a coal-firedpower
plant at Rampal.

In 2074, the then lbreign affairs minister, the late
Sushma Swaraj, went to Bangladesh on her first
official trip overseas. She signed far-reaching
agreements: Easing ofvisa regimg proposing a special
economic zone for Bangladesh and key agreements
in the transportation sector.

The next year came the famous Land Boundary
Agreement that was passed by Indian parliament as

q
^*odt

India-Bangladesh rrade Ties: Beacon forAsian peace

lAtt eyes in Asia were on rndia and.Bangtaii##":::;:rrr, to see if the two south Asian neighbours
would succeed in disallowing political differences from clouding their irade relations. What exictty did
one of the biggest leadership summits across the pandemic world in 2020, the Narendra Modi-Sheikh
Hasina virtual summit, achieve bilaterally and for South Asia?J

Jndia and Bangladesh are more than neighbours in

I the sense that they have anumbilical relationship
Ithat has not deterred either from pursuing their
individual, political and economic goals to strictly suit
their domestic priorities. The same goes for their
bilateral trade too which has survived several tersions
in the last few decades, particularly cross-border
infrltration into India, the highly profitable informal
border trade, the issue ofterrorism raising its head in
the neighbourhood and the latest, the interest being
shown by China to influence the smaller countries in
SouthAsia in a bid to "control" India.

This paper updates on the bilateral trade relationship
as exemplified by the December 17, Z0ZO round of
bilateral agreements between the two countries using
most recent data.It locates the latest ageements in
the context of the ever-looming tensions in the region
and particularly the informal border trad'e that still
lingers and will be an issue both sides would closely
examine in the near future.

Economic Context

The India-Bangladesh bilateral trade crossed US$ l0
billion in 201 8-19. Compare this with bilateral trade
that stood at US$6.6 billion in2013-14 with India,s
exports at US$6.1 billion and imports from
x Editor- Investigations & Security Affairs, TVlg

Broadcast Limited.
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A STUDY ON FoREIGN DIRECT INVESTMENT lN tt*ut"ry

AtsSTRACT

FD! offers a bunrtle of benefitssu0h as financia! and nofi.fina.nc,i.at, FDt is one such sourcg oij

tong term international "ii"it"i 
sriir" sectar is a taiii"i iiti'' of tnli-a ecanornv' since 1991' FDi

in,ours in tndia is on an'nziuuoirg trgyd .The 
FD;ln;i;:w;;n sen'rce sec.tor increased from Rs'14803'91

crores during 1gg1-2A0A to-ns.a-ssos.qq "roru"'ii'i6i'e-is.- 
lt showed-posilt\re respanse rhe easlesi

anct cheapest way to incr'Jai" tii-iip,trt is foreig'n'iir""iirriti*rnt. There is'aiso increase in foreigrt

currency resources. This paperdlscusses.ab",ri'riz"iir["" J rot equitv inflows in seruice sector in

lndia, to study and "nrtir[]t" 
tr"nd of FDI 

"q'it."iiftoit'li "u1-"u"toi 
oi service sector in tndia and tc

examine and anatysis tnJ-i&iiiriip between &;;i';;;;rtiTnftows and FDt equitv inftov'ts in seniice

"ui,a, 
in lndia duiing 2009-10 to 2018-19'

Sajjan Kumar"
Dr. R.P. Meena

Kaxwords: Foreign Direct lnvestmont, Seruice Sector, Srrb-Secfor, FDI Equity lnflows,

Research scholar, Department of Acoounting, Faculty of commeice and Management' Jai l'larain vyae

University, Jodhpur, Rejasthan, lndia.
ASSiStani Profesgor, Departmeni of BFE, Facuity cf Commerce and Management, Jai |.iar.ain VVes
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lntroduction
since 1991, Foreign Direct investment has become a main source of foreign capital inflows for

lndia, When, for improving the econom5' of lndia' l-policy of prlvatization" olobaltzation and liberalization

have been adopted UV tfrJtinance minister ot tnat tirll Oi' MJn Mohan Sinih' Since 1991' FDI inflowi irr

inciia is oir an increasing trend. The FDt lnflows in inaia increased from Rs'409 crores in 1991-92 to

Rs.30eB67 crores in zoia'lTij]rt't;"r;; ;;;iil" r*.[on"t FDl offers a bundle of benefits such as

finanoal and non-finai^rcial- lt has also irnpactedl"tftli"ountry's balance of payment and balance of

trade account. FDI is one such source of long term international 
-capital' 

Service sector" is a largest sectoi

cf india economy. in recent time, it has been gto*irlg irplOly across the worid' For purpose of foreign

dire.t investment, Servlces sector includ"s t=inan"iat, Banking, insurance, 'Non-Financial serutees'

Outsourcing, RaD, Tecir]ii"ril"ttirg and other services' ln iervice sector' FDi can soive various

problems, Such as innoratlue financiil products, technical developments in the foreign markets' problem

of inetficient management, financial instability and poor capitalization'

Aninvestmentwhichmadetoacquireapartofmenagementcontlolinacompanyoperatingina
country other tharr that of the investor. sucn lnveltmlnt is cattlo foreign dlrect investment' ln lndia' there

are very high quantity of man power and the resources are also in the appropriate quantity' lf the quantiB'

of capital is increasecl then the lndian economy can nrake a lot of progress' The easiest and cheapest

way to increase tnu .upitui Ir toi"ign direct lnvestment. There is alsc increase in foneign currency

resources. Thereby 
"trri"gth""i"g 

1ie value of tndian currency. Foreign direct investment policy is

reviewed on an ongoing #-iii to-make it more investor friendlv. There are two routes flom which FDI

inflows come in lndia. such are automatic rouie anci government route,

Fcreign direct investment is restricted in sorne seciors in lndia. Such are lottery business, shit

funds, nidhi company and gawrbling etc. ln order to attraot more foreign direct investment in lndia' the

g"""i";;"t "i ri..,Ji, h;;;;tl;Jihe liberal policy. Under this 100d/" foreign direct invsstmenl has

qu
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been aliowed from automatic route on most sectors. Such are agriculture and animal husbandry
sector, plantation sector, e-commerce sector and construction development etc. ln defense sector,
total foreign direct investment is allowed up to 100%, through the automatic route up to 49% and
government route beyond 49ok and up to 100%. ln private security agencies sector, total foreign direct
investment is allowed up to 74%, through the automatic route up to 49% and government route beyond
49% and up to V4o/o. in pubiic sector banks, it is allowed up to 20% through automatic route. ln private
sector banks, it is allowed up lo 74o/o, through the automatic route up to 49o/o and government route
beyond 49% and up to 74o/o.

Review of Literature
Joo, Dr. Bashir A. and Dhar, Faiza Ali {Nov., 2018) in their study named "Role of Sector Wise

FDI lnflows on Grovrrth of lndia- An Empirioal Analysis" examined that the relation between GDP and FDI
inflows. Total 9 sectors have taken for study purpose. Regression analysis techniques was used for data
analysis. Their time period of study was from 2000-01 to 2016^17. They find out that three sectors such
as computer hardware and software, power sector and drugs & pharmaceuticals have a negative efiect
on groMh of lndia, three sectors such as telecommunications, rnetallurgy and chemicals have not affect
on growth of lndia and three sectors such as seruice sector, automobiles and petroleum & natural gas
have a strong positive inrpact on growth of lndia. They suggest that lndia needs to revamp its FDI policy.

Gupta, Jyoti and Chaturvedi, Dr. Rachna (Sept., 20'l7l in their research "A Study of Anaiyze
FDI lnflows to lndia" analyzed that the trend of FDI inflows in lndia frorn 19g1-92 to 201 5-16 anci
prediction of FDI inflows to india for five years from 2017 to 2021, using by regression techniques. And
also analyze top ten countries which made maximum FDI inflows to lndia, Mauritius has first position with
33%' They suggest that to attract more FDI inflows to lndia, improve in labour laws, cut down corporate
tax and develop world class infrastructure facilities.

Kumar, Vinay (Oct., 20141 in his study "Trend of FDI in lndia and lts lrnpact on Economic
Growth" find out that the GDP growth rate and equity inflows in lndia through GDP were positively
correlated with each other during the time period of from 2000-01 to 2009-10. The inflows of FDI anC Fii
in lndia has positive relationship. The inflows FDI in lndia was showing a positive trend and lvas a very
positive signal for lndian economy.

Research Methodology
. Objectives of the Study

' 'l'o study and analyze the trends of FDI equity inflows in service sector in India.

' To study and analyze the trend of FDI equity inflows in Sub-Sector of service sector"
t To examine and analysis the relationship between total FDI equity inflows and FDI eouity

inflows in service sector in lndia.

Sources of Data

The present study is mainly based on secondary data. The data are collected from various issue
of FDI newsletter, bulletins of RBl, various newspapers, internet link, various website and consolidated
FDlpolicy 2017.
o Time Period of the Stucly

The period of study is ten years from 2009-10 to 20.18_19.

' Techniques Used for Analysis
Statistical techniques like mean, standard deviation, co-efficieni of variation and correlation

analysis and accounting techniques such as siatement of 0ercentage change have been used for
analysis of data.

. Hypothesis of the Study

' Totai FDI equity inflows and FDI equity inflows in senrice sector has high clegree pcsitive
correlaiicn, not perfect positively correlated.

e Lirnitation of the $tudy
This study is mainly based only on secondary data.
Here only a oeriod of 10 years or 2009-10 to 20'18-1g has been studied.
Here only FDI equity inflows in service sector in lndia have been studied.

a

a
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Amount in Rs, Crores

FDI Equity Inflows in
Yeans Total FDI Equity lnflows % Change FDI Equity inflows in

Service Sector*
% Change

2008-09 122898.28 28410.69

n09-10 123377.73 0.39 20958.12 -26.23

201 0-1 1 88519,36 -28.25 15538.ti4

2011-1 165'145.50 86.56 24e56.49 58.68

2A12-13 121906.74 -26.18 26305,95 6.69

2013-14 147517.79 )4 .01 13294.41 -49.46

2014-15 189107.09 28.19 19962.48 16

201 5-1 6 262321.59 38.72 45430.95 127.58

2016-17 291696.31 11.20 58213.56 28.14

2017-18 288888.51 -0.96 43249.O1 -25.71

201 8-1 I 309866.64 7.26 63S09.44 47.77
Note: "Services sector includes Financial, Banking, lnsurirnce, Non-Financial, R&D, Technical testing and Other Services.
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Table 1

Sources: Various lssues of DIPP-SIA News Letter on FDI from 2008-09 to 2018-19.

lnterpretation
The table no.1 indicated that percentage change in total FDI equiiy inflows and FDI equity

inflows in service sector in lndia from 2009-10 to 2018-19. The percentage change in total FDI equity
inflows has fluciuating trend during the study perioC. In 2009-10, it was 0.39%. But next year, it

decreased by 28.25oh, compared to 2009-'10. h 2A11-12, it increased by 86.55%. Then it decreased in
just next year by 26.18%. After that, it was positive excepl 2A17-18. Another hand, the perceniage=

change in FDI equity inflows in service sector has fluctuating trend during 2009-10 to 2018-19. in

2009-10, it was -26.23%. ln 2010-1'1 , it also decreased by 25.86%. But just next continue two year, it
was positive. Then after it decreased by 49.46% in 2014-15. After three coniinue year such as 2C14'
$,2A$-16 and 2A16-17 it was positive respectively 50.16%, 127.58% and 28.14o/o.ln 20i7-18, it
decreased by 25.7|a/o. The maximum increment in total FDI equity inflows was in 2011-12, whlch
increased by 86.56%, compared to 2010-1'1 . The maximum increnrent in FDi equity inflows in service
sector was in 2015-16, which increased by 127.58%, compared b 2AM-15.There has been posiiive
trend in total FDI equity inflows and FD! equity inflows in service sector in lndia except in the year of
2009-10, 2A12-i3 ana 2C13-14.

Table 2

Sources: Various lssues of DIPP-SIA News Letter on FDI from 2014-15 to 2018-19

lnterpretation
The table no. 2 indicated that sub-sector of service sector wise FDI equit5r inflows in lndia from

2009-10 to 2018-19. in financial services, highest and lowest FDI equity inflows was received in 2014-15
ano2O16-17, which was respectively 52.6Erak and'18.97% of total FDI equity inflows in service sectcr. in
banking services, highestanci lowest FDI eouityinflows vras received respectively in2017-18 and 201 5-
'!6, which wes 20.13% and A.02o/o. ln insLrrance ser"-ices, highest and iowest FDI equit5r inflows was
received respectively in 2016-17 and 2014-'15, yrhich was 37.61% anC 12.95ok. in non-financial seruices,
highest and iowest Ftll equity inflows vras received respectively in 2015-'16 and 2018-19, which was

\
Q).

\

Amount in Rs. Crores

Sub-Sector of Service Sector Wise FDI Inflows in lndia
Sub-Sector 2AM-15 201 5-1 6 2016-1? 20't7-'l.8 20'!8-19 Total lo
Financia! 10509.70 10557.78 1 't043.57 9918.00 32268.42 74297.47 32.24

s9.93 12.27 7874.69 8705.54 2976.82 19669.25 8.52
lilsurance 2584.98 7534.07 21894.27 s226.09 10340.38 51579.80 1t.33

Non-Financial 3305.31 20470.45 14449.14 8804.21 8642.37 s5871.07 24.21
Outsourcinq 583.49 2771.32 166.40 277.42 2647.A9 6445.72 2.79

R&D 665.52 1 536. i6 563.78 691 772.23 4229.21 1.83
Technical testinq 169.56 83.22 ltz. tv 510.25 213.44 1199.26 .52
Other Services 1843.SS 2466.C8 '19S8.92 5'1 15.98 6048.69 17473.63 7.58

Note: "otal

<,Ce\S'*A\*:
q5
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Variation
Go-efficient of
correlation (r) i

Note: 'Services sector includes Financial,
servrces.

q5
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45.06o/o and 1352%.ln financial service, FDI equity inflows was received 52.65% in 2A14-15, 23.23% in
20i5-16, 18.97% in 2A16-17, 22.93% in 2017-18 and 50.49% in 2C18-'19. ln non-financial service, FDI
equity inflows was received respectively i7.560/.,45.060/",24.820/",2A360/" and 13.52o/". The highest FDi
equiiy inflows was received in financial services, which has 32.20% share of total FDI equity inflows in
service sector in lndia.

Table 3

+0.91

, Non-Financial services, Outsourcing, R&D, Technlcaltesting and Cther

Sources: Various lssues of DIPP-SlA News Letter on FDI from 2009-10 to 2018-19.

lnterpretation

The table no. 3 shows the relaiionship between total FDI equity inflows and FDi eqi.rity inflow.; in
service sector in lndia from 200S-10 to 2018-19.The share of FDI eouity Inflows in service sector oi t0tai
FDI equityinflowsinlndiawasl6.gg%in2009-10, 17.355o/o in2010-1 1,14.93okin2011-12,21 .58%in
2412-13,9.01% in 2013:t4. 10.56% in 2A14-15, 17.32% in 20.15-16, 19.56% in 2016-17, 1497% in
2017-18,2A.62% in 2018-19. lt Shows that co-efficient of variation in total FDI equity inflowsis3g.'19%
and in FDI equity infiows in service sector is50.017o. lt rneans co-efficient of variation in total FDI eqr,ity
inflows is less than co-efficient of variation in FDI equity inflows in seivice sector. lt shows that toial FDI
inflows are stable, consistence and unitary, compared to FDI equity inflows in service sector. 'fhe Karl
pearscn's co-efficient of correlation is +0.91 betvreen total FDI equity inflows and FDI equity inflows in
service sector in lndia during the study period. lt is near to '1 so there is a high degree positive
correlation. lt shows that when total FDI equity inflows increased, FDI equity lnflows in service sector also
increased or vice versa.

Findings and Conclusion
T'he percentaEe change in total FDi equity inflows has an increasing trend excepi for 2A1A-11,

2Ai2'13 and2017-18. On the other hand, the percentage change in FDI equity inflows in serulce secior
has an increasing trend except for 2009-10, 2010.11,2013-14 anri 2017-18. ln 2013-14,the percentage
change in total FD equity inflows increased by 21 .01ok but sarne time percentage change in FDI equity
inflows in service sector decreased by 49.46%. ln 2010-'1 1 and 20'i7-18, the trend of falling was found in
both of ihem. The financial service has first position in receiving sub-sector wise highest FDI equtty
inflows, non-financial services was at second position, insurance at third position and banking senrice at
fourth position, which has respectivelrl 32.2A%, 24.21%, 22.35% and 8.52% shar.e of total FDI equiiy
inflows in service sector in lndia. The highest anrl iowest share of FDI equiiy infiows in ser'u,ise secioi cf
total FDI equity inflows !n lndia are received respectively 21 .58% in 2012-13 and g.0t% in 2013-14. The
mean of total FDI equity inflows and FD! equity inflows in service sector are respectiveiy'198834.73 and
33151.91.Co-efficient of variation in tctai FDI equiry irrfiowc is 39..1 9% end in FDt eauiiy inflows ln service

Arnount in Rs. Crores

Staternent of Total FDI Equitv lnflows and FDI in Service sector
Years and
Farameters

Total FDI Equity lnflows FDI Equity inflows in
Service Sector*

% of Total FDI
Equity !nflows

2009-10 123377.73 20958.12 16.99
2A1A-11 88519.36 1s538.64 17.55
2011-12 i 65145.50 24656.49 14.93
2012-13 121906.74 26305.95 21.58
2A13-14
2014-15

147517.79
189107.09

13294.41
19962.48

s.01 i- 1056 -
2015-16 262321.59 45430.95 17.32
2016-17 291696.31 58213.56 1S"96
2Ai7-18 28B888.51 43249.O1 14.97
201 8-1 I 309866.64 63909.47 2A.62

Mean 198834.73 33151.9X
Standard
Deviation

Co-efficient ot

77933.17

39.19

17242.6X

50.01
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sector is50.01ok. Tolal FDI equity inflows is stable, consistence anC unitary because co-efficienl oi
variation in totai FDI equity inflows is less than co-efficient of variation in FDi equity inflows in service
sector as it clears from this study. -fhe co-efficient of correlation is +0.g1. There is a high Oegree positive
correlation between total FDI equity inflows and FDI equity inflows in service sectorln lnd'ia as it also
clears from this study. Hence, the hypothesis of high degree positive correlation between total FDI equity
inflows and FDI equity inflows in service secior in lndiaJs fuliy accepted. lt means when total FDI equity
inflotlrs increased, FDI equity Inflows in service sector also increased or vice versa.FDl limits in theservice sector of lndia are increased with the aim to bring in more FDI inflows in the country atong witnihe incorporation of advanced .technology and rnanagement practices. so. government of India shoulclpaid more atiention on the service sectoi.
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Tlie giobal disease of coVID-l9 has impacted the financiar market because of rockdown and decreasinin the world' where the price of domestic products increase and where the price of crude orr hrdeteriorated the econornic scenario' There are lakhs of people affected in trndia and many of them aiec bcorona virus' This research paper presents the impact orcbvro-tr9 on Indian stock market. Trrere ar.e tstock exchange in india i.e. Bombay Stock Er^change (tsSE) and t\Iational Stock Exchange" For thresearch' top l0 companies of NsE were selected. Th; impact was measured by observing change ir: shof these companies over last three months period and posi three post since the pandemic staned. Thisalso shows the pre and post impact on financiatr market due to covD_19 disease.
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Introduction

Review of Literature

coronoavi'us cisease 2019 (covlD-lg) is a global disease caused by severe acute respimioly s
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Giobai flnancial inarket or stock market is very corurpricated neiwork, Although very ress stud1, cloae ro :know the impact of one nation rnarket to another nation market hower.er it has been founded that us siocl.:Iargel'v* impacts In'cian stock markets' Analysts are of view befbre the covid-rg cases arise i' India thal fimarket may get affected whenever ihe cor''ici-19 case stafis increasingry. Accorciing to the research done::l'#ffiI:f i|'|::,'Xi?;* 
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J generalized autoregressive conditi

edasticity (MCARCH) model to study the effects of financial c::ises on stock malket retuuts anc

indicators of selected countries. They selected 10 countries for their study and carrieci out empirical anal

various indicators such as turnover, stock marketcapitalization, share price indices, etc. to explain the i

crisis on capital market. Their tindings indicated that economies of Eastern EuIope were hit badly i

economic crisis. Those corxtries where the impact was less also suffered losses because of decreased

exchanges limited lending and collapse of exports.

Ksantinia and Boujelbdne (2014) examined the impact of financial crisis by measuring th'e change in GDP

and investment of 25 counrries. Ttrey used control variables to study the change tbr the period 1998 to

Their frndings showed that tinancial crisis has a significantly negative impact on the GDP growth and I

invesfinent.

findings

al

the

of{;{*"rvolatility oi four nations singapore, Austraiia, uK and the us, Their fin<iings indicate that volatiliti

'smaller economies are iargely impacted by US stock market'

Eleftherios Thalassinos et al. (2015) carried out a research on the impact of financial crisis on the perfo

nor th

crunch i

of
of

the

k

'0fe
But
the

Kumar and Vashist (2009) did a research on the impact of global economic crisis on india' Their

that since i:rdia is not integrated with global financial system, so first round adverse impacts were '

bec.ause of global downtrend, second round impacts were there which could be seen through credit

market ancl Oeciine in GDP by more than}o,'a in the fiscal year 2008-2009.

Testing Hypothesis

This Research paper includes hypotheses to be tested by using SPSS. The hypothesis study is:

H0:- COVID-l9 has no significant impact on India's stock market.

H1:- COVID-I9 has Significant impacted India's Stock rnarket'

Objectives of Study

The main objective of this research are:

1. To study the impact oiCOVID-19 on Indian's Stock Market.

2. To study the impact of COVID-19 of top 10 companies in the NSE(Nifty 50)

3. To sfudy the change in volume traded in top 10 companies.

Expected outcome

The present study helps to identiff the impact of COVID-l9 on Indian stock rnarket. T'he study exami

changes in the stock / share prices and volume traded in top 10 companies in NSE (Nifty50).

Research Methodology

the

Secondary data was collected fbr this research

2021 to 22 Lprtl2021. The reason for taking

during the COVID-19 period.

from NSE rvebsite. The time

ata of this peiod is that we

period taken was from 2C Ja iuary
tried to analysis impact 0n
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Result and Analysis

JHT:,:i:1,:jj:":H#Tffi:l:H1LH"lx':3:j::.y* were col,ecred ro measure fhe impact
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ion and directions for future Research

{X" arra, has certain limitation which be taken in io accounr while interpreting the finclings. Sample data taken
iitudy was from January 2A20 b April 2020. This period rnay not be enrirely sufficient to support ihe findin1

main reason for this is that the country is in some state is still under partial or whole lockdown situation.
definitely change af,ter the change in situation or after I009'o vaccination. Secondly the foreign portfolio
also need to be considered as they play an important role in financial market.
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ABSTRACT
In most parts of the world foday, in recent years, there has been a technological transition. Society
has transformed significantly from historically based societies to the 

"urr"-nt 
information sociery,

here imagination and creativity drive society. Advances in technology have a big positive impact on
banking perfonnance excellence. This study aimed at examining tle analysis 6f tfrr trot noiogl.ai
'advancement in banking industry & its impact on banks & their Justorners with special reference to
the city of Jodhpur @ajasthan). The study is done in public and private sector Uants on the basis oflrlPact of technology advancement on banks performance as well as customer's satisf,action level.This research achieved itr objectives by conducting analysis of'the data collected on a reasonabie
stze oI customers.
Key words: Technology advancement, Banking Industry, Customers, E-revolution, pubiic BarJ<s,
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INTRODUCTION
trnformation systems have revolutionized a variety bf facets of Iife and the world is approau.hing the
'net era'quickly. Internet is an interconnection of-the world's .o-pui.r r;";ilil systems" grternet
and information technciogy d_evelopment and extension have encouraled e-commercematerialization' As e-commerce refers to the electronic conduct of cornmercial transactions, it coversevery business type, including banking. The effect of E-revolution is that urodern banks are moreinformation-based, fast and unlimited. Modem banks shoukJ be well-versed with the iriformation
technolcgS' - its users and_technologies. Banking divisions in a new economy must be trT focused.In the lasf decade, many fiaancial compani-es hive routinely used computer technology" Thrs rhangeis occurring in all fleldsof banking. Inreality, IT is found mainty in two financial areas. one beingcoordination and networking, the cther being re-engineering of industry dynamics aimed essentiallv
at increasing customer penehation. 'Ihe two Oitf.rrrit worldi'are addressed t y U"nf,Jas^;i"ilf i;and use the IT facilities, current and external operational atmosphere. F{ow well these two -*.rlds arecombined and harmonized :lepends on the success of beneficial IT"with old-fashioned approaches that spend more time with clients in such a modern technicaienvironment, none have the time to handle its financing. ilrh.r ih;-.;;r;;;ave switched inroelectronic or telephone banking or digital payments. frv trr" cloud computing Revolution theseconventional banking techniques have disippeared; -od** methods have reached or absc,rbedclients in the short term due to their low costi ind saving time spent by customers and la.rge volurnesof data fifowcroft, Hamilton & Hewer, 2002).
The Indian banking seotor is undergoing u ti*u of oxtreme transition, in which the liberalizedeconornic climate influenced the banking in,custry by inireasing comperition and increasingeonsumer preferonces. There are various kinds of binks, from ..p,;biic ,;ecio, banks to sooporativebanks to the private sector hanks". The banks are strugglirg io *!., the nee,is of difforenr sogr,errtsof Indian scciety. Man;z banks irr the public sec;tor c"ni6nt.it" and operate in rurai areas, while someare available mcstly in urban areas.
opening doors to Indian private sector banks has resulted in a nurnber of liberal iinarucial refrmsand modernization of Indian banking. A few famous private sector banks are ICICI. HDFrl, AxisBank' Private sector bp.ks normally operate in urban areas. User-friendly policies hav,i: beenintroduced as a result of ttre adoption of .superior and improv;J r..hd;;i* n'airiirg i.res lreco*re
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:?:ln":i-:'j:Fl due to technologv adoption by banks. Banking operations have been designed andrrusred wirh rheir custorner-ri'iendTv prr&i..r ;J;;;i#u,, n.;;;;;lilnaurtrv has grownquicker, more accurately, and *o."iirifv with private trrt urO superior technologies.?he Indian banking industry is predonrin'antrl g.y1u,Jrffiffiil;;o*r, iln".rgh their shareiias declined' Their inefficienci* oniv-r*e to right as th.';;*ffi;ffi;:'intense. with theestablishment of a modern business climate, new dJverop*.nr, have been *;;;; the share of banksin the public sector" continued a"'"r"p*.rts in I;dian lunlllg systern are crearry evidenr."Although there has been a graduJ i""r"u." in the share of puuriJs""toi;# in overair banks,

H"H:'JK;j.1"Xij}[S".ri,* 
p.iror, sector banks and internati";;i;d, has incieased,,

Banking has long heiped shape the national .rolopy: The quality of banking senice in Bank has anrmpact on customer satisfaction. There is a need fo; banksi; 
"fft,. 

,rl ;;;:rop ,i.rir", in lighr ofthe current digital landscape 
',J;;il;g cusromer requirements. To 

"reate'customer loyarty, acomprehensive and serf-containea tectrnotlgi;i;;;*";l;rri i, ,equirea. To ,rrl,n the cusromers
lillffiHr:X;f;"f i:?,nn*:*:**;;-r",-,H0,**o..custornersandadminisrratorsptray an imporranr part in a, services;;i:i":q;;;,"fr:ffUHi::r:x,'::ffitr,#l;[}j:X?:"tr
the banking sector's growth' This-research focuses lr'pu.ti"ular on the-^riirnrolocrcAlAD'AN.EMENT' m naru<rxC 

-n-rD_,dti"Ulf;_rMpAcr 
orn eeNrs & rHErRCUSTOMERS WTTH SPECIAL REFERENCE-iO TUilCITY OF'JODHP{IR (RAJ.}

REV]EW OF LITERATURE
In his researsh' Nanal(a L and Takeuchi (2001) examined the "importance of customer satisfactionf,or banking and the role of inro*ulion lr.lr;;'iJ ,r*uiorng customers,, and noted thatIiffiTffift'Jil:[fr1ffi?"*.H:* l, *-n,sin..,,-u,J-,r,e current cRM srrategy needs to be
sivakurnaran {2005) tr'*ugr' iit studl' proposed that technorogy" adoption has produced thefoliowing advantages: incr"asea-pr#i*iiritv,^pr"nruuili*y'*a 

"#li.*i"l-nrr.u."o quatrity andsatisfacrion for cusiomers; comforr*o noifiritir'iii,J;Irui,onr, rpur* und.oriiuurrgr.Tiwari' Bure & trrarslatte (2006) r'ut.*pror*d-a numbei;i;"yg ro extend online.banking throughmobile applications' rhe survev #;; tr* a* *"u J;;;;irygl: fiil;;il;;nces are prc,videdbv banks in India which incruoes rnoi* e*k, Br"k ;ii;r:"[ *ua, and ICICLJ[e tenn 'banking technorogv'i; J;;;;G [;tffi;ft";u,n*r."hnorogy in combination withlntormatrcs allows banks to provide be{er services io'tiJ, customers in a safe, reriabre and
affordable rnanner- and tomaini"i, r"*p*rtive advantage over other banks.rlppat R. K' (zooal ttuolet uani.';;J;.^' p"r".e;i;; lr-r-uunting services in india as we* as
anatrvzins the efficiencv o*hrs. ,.*i*;; 

r, t;!;"#r* o.rtirr ;iil;;;;. ilh*^r*0, shows thatmost bank custorners are extrenaely pleasecl with the servicrr*"r"-u*ting. Because of the time andi"jif;J[:,#:HJ;i]1iltr;ff*f:,Jf":j:;;;,;;#, "#, oreach d;;i;; its iransactionar

OBJECTIVES OF' TIIE STIIDY) To study the present technorogies used in banking sector.

RE SEARCII METHODOI, O GY
The analysis studied successfully the function of technological development in the Jodhpur bankingsector in Rajasrhan, and tt . r*.ar.r,'tou1a ,rr"r"irr""?i#,ri"r. .*a 

"pp,;;;i;; of rechnologyadvancement tools by 'Iodhpur r"r.",.0 uunL. iJ;r;; #;i"r. 
-bank 

pirfonrrance and custornersatisfaotion' The data and gathereJ ilfbr*",i* ;;&; o"lir*n the organizeo .*r"y were studiedand evaluated by utilizing iuitat'te *.*-*ur",""nJ;q.r. "C#t."rpondents 
were 300.
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Auo."*iffi k#ffi *mrf ,ft'";'Frri"J:,fr l,lrnn*irqi":#
analysis of ATM ,"*i.*-irir.n.t tun"ttiog S"*i""t' Telephone Banking Services & Mobile

Banking services *Jug" 
"rrespondents.^iiiEn.r 

ri"nJ*o arriurion shows that wider scope of the

study and rhe cotumn ";;;ty;i;;ho*irg 
th;Eirroroponse (in number) bv the respondents""

ANUVA
Sum of df Mean

Square

t D}8.

7 751 .o/J 769
ATM Servrces i_-!'crjry:+:ry:E:---

i"" P-i4us -9t-o" YP'* . -i*IsEl*-*
---*** 

i

Inrerner- banking *Egtysg"SlggPl-
Services i wilh* "cre-gP-q .

i- T-"14
tAephon; 

-E 
drt irg -i- e i11v-e.eA G1o qp-s"-

S.rri"es i-W4!-tlqegg--
i Total

2?-l_ _ -
299

.815

?50 680

798 5 .160 .206 .UIU

228.2A2 294 776

729.040 299

5-193 5 1.039 1.384 i'-.---------"-l'
,UJU

?2{1594 294 .750

)r.5 78',7 299
5-i,i ..-.129. "..".. .... ....

.738
::11'l - _ ,91-L

Mobile Banking i ,H"!t*,gg[YJ-o-]*P"L,^" .'

services i .$itbtnctggp-s.... ......
\ 216.991+------'-..--*-^----^| ?19 6?7 299i rorar L-::-:::=___----*r-*-*_"x::flff-ffi*w;;i of ieshnorogiear

ffi;th" r*"its of the AXOVA test for

advancement on age'

Rule for ANOVA: "For Sig. (2-Tailed) value > 0'05 nuli hypothesis is accepted'

i;; SG. iz-ruit.a) value < 0'05 null hypothesis is rejected"' 
.

..Ir can be seen to* uior. table thai;ig i9 rrf.9 is_less than .05 for all the IT factors, thus null

hypothesisisrejectedandalternativeisaccepted"whichstatesthat;
.,There is an impact of ATM Services, Iniernet banking Services, Telephone Eanking services

and Mobile Banking services as a technorogicar advancement on the various age groups of

public and private sector banks customers"'

CONCLUSION
The final conclusion of the study is that the technologicar development in the banking business has

severar benefits ro, uunr., u, *.ir as for its customers. Internet banking and IT usage in banking is a

key tool to increase .urro*u, satisfaction and to increase cross-selling opportunities' The banking

business arso acknowledged that the intemet imust bE secured in order to attain a high level of

confidence for customers. If banks need competitiveness to continue, they need to focus on the

management,i*pron"*ent,integration,andyalue-additionforcustomerssatisfactionthatcanbe
achieved through technology. Technology enables bTks. to reduce transaction costs and boost

productivity. India fif.r*ir"Iius technologlincorporateO u1,.1" early phases of banking operations'

Study shows that adyancement of technoiogy hai taken highiy cruciar rores in today's world because

of its international i.cognition and importuii"e. progress in technology is the main instrument for an

organization, driving its success- stakehorders' poiitive contribution to the successful adoption of

technology advancJment should be encourag"o. Tt" present period is the age of competition;

improvement of technology in a bank has shoJn to be one of the biggest competition soufces'
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ABSTRACT

Developedcountrieshaveopenly.supportedtoforeigndtrectinvestment.Theresultofforeign
direct investment is in ,r";;;';;;;;;; t;day'. rhe ,;;;;;;';it";e countries is veru strons' tn todav's

time, the roreisn direct irr;;;;;;;i; r;,y nrnun"irtiZT:r:,;L;;;:;;17*",gi ai'""t iniestment gives a tot

of monetary "na 
non-,nolnziji rcrrni n tnx coirniil ii" irlt i*y9y1nt benafit of foreign direct

investment is the increas'i';'{h;;;;;;ilt c-"pital iiis oapel lilcrlsses abouf the trend of toial FDt

equity inflows in tndia du;in:,s' ;:;:c; 10 ti zate-ts o, i"ii[, ;|JPA Government vs NDA Government'

Further. this paper 
"r"o 

p'r"'".ni route wise tonU ot i"di "irity 
i1n2yi ii.!:.1'?' u"nd of top five seclors

which attracting highest ibt equity inflows in tndia aia tind of FDI equity inftows to lndia by top five

iotuntries during ZOOS.\O to 2018-19'

Intenrationai Joumal of l r.vanced Research in Commerce, Managemant & socia! scie.ce (IlARcMss)

ISSN : 2581-7930, t*p"t rutto""i es'"0:' v"i"*" oo' No 01' )anuiry - March' 2a21' pp169-174

TREND OF FOREIGN DIRECT INVESTMENT IN INDIA

Sajjan Kumar'
Dr. R.P. Meena

Keywords:ForeignDirectlnvestmenf'secfors'Route'Country'FDlEquitylnflows'

Research Schl.,ar, Department of Accouniing, Faculty of Commerce and lr4anagement, jai Narain Vvas
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lntroduction ,aL-- ^^i,$+h, \A/harah\/ thtr

Whenacompanyororganizationofonecountryisinvestedinanothercountry.Wherebythe
investor gets some .. ,t'Jt in mJnagement tn't to'J'ny in which' l:^'-:,.:^::o"d 

Such investment ts

called foreign Oirect investme^t iidii Developed couniries have openly supportecl to foreign direct

investment. The result 
"f 

il;;; iir"Ji in-uu.trln i. i. ti""i of everyone iodav. The economv of these

countries is very strong. In todly's time, the toreign-direct investment is very beneficial for any country'

Foreign direct investm"nt siu". u tot of monetary "nl 
;;;;;;tary benefiis to that country' The most

imporrant benefit of tor"igX'iir""i';;;;;l;t'ili"lntt""t" in the arnount of capital' Many types or

benefits of foreisn oiru.t il]uJrtl"";i'ffi';;" i".initur suppoi' labour at cheap prices and increase tn

foreign currency etc. tn d;;;;;]ds1, for improvinfil;;#*y of lndia,.the finance minister of that'

time Dr. Man Mohan Singh adopted a policv-of ptiuri,,ttn, Olobalization and liberalization' Then foreign

direct investment started in rroi". in isst-ez, tn" ioiJ rCf 
""quity inflows were 409 crores' which was

309866.64 crores in 2O1S-ig. Fr; 1991 to ZOle,'Ihlre *i""iSi'eZ times increase in total FDI equitv

inflows in lndia. A. very littL uti"ntion was firstlv p"io inlnaia on fcreign direct in'/estment' But now in view

of its usefulness, the government is doing important work in this field'

TheGovernmentoflndiahaspreparedaframeworkonforeignciirectinvestment,whichiS
updated 6me to time UV O"p,t..".t of lndustrial p"fi.VlnO Promotion (DiPPi At now' Consolidated FDI

poticy circular o,t 2017 i.';;;ii";;l; DIPP. is trre noa'ar-aepadment foi preparing governmeni policy on

foreign direct investment. dtFp .ates policy announcement on foreign direct investment through press

notes i press release *f,i"f', ,r" notiii"O 6V tf,u-n1."*e gant< oi lndia as amendments to FEMA

regulations. DlpP is 
"lro'i"-.ponriote 

ior the"maintenance and management of data on FDI inflows in

lndia based on the reportej"oy n*."r" aanr ot tnola- Foreign direct invesiment may be received by an

lndian company under tn" t*o routes such ". Oor"tn*Jnt route and Automatic -route' Under the

automatic route, there does not require prior 
"pptourt 

of governrnent.But under the government route'

there requires prlo,. 
"pirl-uuiot-dou"tnr"nt.'rhe 

covJrnment of lnciia has sei up the competent

authorities to grant permission to virious sectors where the governme-nt approval is reqUired SUCh are'

for Broaclcasting anO p,.ini;;dia sectcr is Ministry oi-tntot*uiion and Broarlcasting, for banking sector is

Department of Financial 6"ri""i ,no ro1. P'ivate Security Agencies is Ministrv of Home Affairs etc'

d6 -<Elt*\t***&
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Review of Literature

Jain, Dr. Kaustubh and Lodhi, Girbat singh (June,2013) their paper named "Foreign Direct

lnvestment in lndia: A Critical Analysis" find out that the economic growth model show that FDi was a

vital and significant factor influencing the level of growth in lndia. And all variables such as trade GDP,

naOCOp, inancial position, exchairge rate and reserves GDP were the important macroeconomic

determinints of FDI inflowi in lndia. lt-had been also noted that FDI has helped several countries when

ttrey taceA economic hardship. Their time period of the study was from 1992 to 2011 '

Duggal, Anil rDec., 2017) his paper "Foreign Direct investme-nt in lndia" highlights that the total

foreign direciinvestment inflows in lndia was US$ 6051 million in 2005, which was US$ 60082 million in

201i. ll is a long journey of 13 years and represents an increase of 9.92 tinres. There is a significant

Llationship Uetr,,ieen FDI and FlfB, RBI and oiher routes. His time period of the study was 13 years from

2005 to 2017 .

Research MethodologY
Objectives of the StudY

The preseni study will be based on the following obiectives:

o To study and analyze the trend of total FDI equity inflows in lndia during the selected period.

, To study and analyze the trend of FDI equity inflows through varior;s routes in lndia during the

selected period"

o To study and analyze the trend of top five sectors which attracting highest FD! equity inflows in

lndia during the selected Period.
r To study and tnalyze the trend of top five countries which made highest FDI equity inflows io

lndia during the selected Period.

Sources of Data

The present study is mostly based on secondary data. The data are collected from DIPP's FDI

data base, RBI bulletins, various news reports, intemet link, various website and consolidated FDI policy

2017.

Time Feriod of the Study

The period of study is ten years from 2009-1 0 to 201 8-19 or tenure of UPA government (2009 to

2014) VS NDA government (2014 to 2019).

Techniques Used for Analysis

Statistical techniques like nrean, standard deviation and co-efficient of variation and accounting
techniques such as trend ratio have been used for analysis and interpretation of data.

Limitation of the Stu/;"
. This study is based only on secondary data.
. Here oniy a period of 1 0 years or 2009-1 0 to 201 B-l t has been studied.
. Here only too firre sectors which attracting highest FDI equity inflows in lndia have been studieC.

. Here only top five countries which made highest FDI equity inflows to india harre oeen stuCied.

Data Analysis
Table 1

Amount in Rs. Crores

Totat FD! Equitv lnflows {t!FA Govt lnflows (NDA Govt
Financial Vear Amount Trend Ratio Financial Year Amount Trend Ratio

2009-1 C i23377.73 100 2014-15 1 89107.09 100.00
2010-11 88519.36 71.75 2015-16 262321.59 138.72
2011-12 15145.50 133.85 2016-17 291696.31 154.25
2012-13 121906.74 s8.8'1 2417-18 288888.51 152 76

2013-14 147517.79 1'19 57 2018-19 309866.64 163.86
Total 646467.12 1 341 880.14

Averaqe 129253.42 I
I 268376.03

S,D. ?!15!!q_.,, 42441.23
15.8'l

5.U. , 23959
i- cv. t"u"r i eoo
Sources: Various lssues of DIPF-SIA Neurs Lelter on FDI

.tie\F NN**- 
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lnterpretation
It is evident from the table no. 1 that during the tenure of UPA government (2009 to 2014), the

total FDI equity infloius in lndia was 646467 .12 crores. During the tenure of UPA government' there.was

a tendency to increase ,nJ.*}"a"ase in FDI equity iiflows in lndia'..During the tenure of NDA

S"r;i";"rit eAMbZOf gjlit wa" ii+f aeO.f a crores. buiing the tenure of NDA government' there was

a tendency to increase in'FDl equity inflows except for the year 2017-18 The maximum FDI equity

inflows during the ten,, 
" "t'Upnif.ti"rnment 

was in2O11-12i which was 165145'50 crores and during

the tenure of NDA gou"rn;1"ni, it i/as maximum in 2018'19, which was 309866'64 crores' lt shows that

during the tenure of upn gou;,*"nt, co-efficien_t of variation in total FDI equity inflows was 20.08%. And

iri-iiid iy,L t"nri" or ND/ft;;;t;;ent, it was-rs.B1%' rrend ratio was 100 in 200e-10 but decline has

been sought out in 2010-1 1" ui'll.ls. But, ;n 201 1-12 it has again gone up i'e , '133'85' There after it has

also decline in 2012-13. grt, i" Zgf 3-f   it has again gone up.-lt melns there was fluctuating trend during

2009-10 to 2013-14.During'ine iola-1s to zoia-ld, there was a tendency to increase in trend ratio

"*""pt 
ti trr" yeat 2afi-1"a,-*ni"r", *rt 152.76. ln 2018-19, there was maximum trend ratio' which was

i63.86. Compared to the tenure of UPA government, the total FDI equity inflows increased 107 57% in

the tenure of NDA government.
Table 2

Sajjan Kumar & Dr. R.P. Meena: Trencj of Foreign Direct lnvestment in lndia

Amount in Rs. Crores

Rou

ffi
Year I Govt. route i

te Wise FDI Equitv lnl'lows (UPA Govt.)

2

Autornatic Route

e

Acquisitlon of Shares
{1+2+3)

Grand Total

2009-10 | 16728.20 91335.40
20543 15 I 88519.36

53839.63 i 165145.50
2O1O-11 I aaes.za 59142.93

zutn 7t4151.s7 07.l (Q On

ffi 86806.37 19252.7e _ i 121906.74

50282 88 | t'ttstlls2013-14 | 7105.54 9A129.37
of etter on FDI

Table 3
Sources: Various lssues

Amount in Rs. Crores

Route Wise FDI Equity lnflows (NDA Govt.)

Financial
Year

1

Govt. route
2

Automatic Route
3 i (i+2+3)
n of Shares i Grand Total

2014-15 13402.31 I 138160.88 37543.90 i 189107.0S l:--------+------ - -J
2015-',16 23366.30 I Ztaogo.zs 2s864.56 i 262321 ss - i

2016-17 39661.05 2A4129.01 47906.25 t 29i 696.31

2017-18 49953.02 190637.45 48298.04 1 288888.51

201 8-1 I 16652.54 I 253853.30 39360.80 _l 309866.64 i

Sources: Various News Letter on

lnterpretation
It is evident from the tabie no. 2 and 3 that Curing th€ tenure of UPA government (2009 to 2014),

the highest FDI equity inflows in lndia through automatic route was received in 2O11'12, which was

97153.90 crores and during the tenure of NDA governmenl(2014 to 2019),it'rvas received in 2018-19,

which was 253853.30 ,.i'orel. During the tenure cf UFA government, the total FDI equity inflows through

automatic route in lnclia were received 42456.97 crores and during the tenure of NDA government, it was

received 9gg871.37 crores. During ihe tenure of UPA government FDI equity inflows in lndia was

received 9.6g% through governmbnt route, 65.68% through automatic route and 24.63% through

acquisiiion of shares. Rnolfrer way, during the tenure of NDA government, it was received 10.66%

through government route, 74.510/, through automatic route and 14.53% through acquisition of shares.

Compared to the terrure of UPA government, the total FDI equity inflows through automatic route

increased '135.507% in the tenure of NDA governrnent. FDI equity inflorrys in lndia through automeiic

route were higher compared to another route during both governments tenure.
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Table 4

lnterpretation

It is evident from the table no. 4 and 5 that during the tenure of UPA government (2009 to 2C1 ),
the highest FDI equity inflows in lndia was received in service sector, which \^/as 15.59% of total FDI
equity inflcws in lndia and during the tenure of NDA government itwas also received highest in service
sector, which was 17.20o/o of total FDI equity inflows in lnCia. Apart from ihis, dr-iring the tenure of UPA
government, it was received maximum respectively 7.52% in constructic,n activities, 5.96% in
telecommunication sector, 5.16% in automobile industries and 4.690/o in food processing industries.
Another hand, during the tenure of NDA government, it was received maximum respectively 12.03% in
computer hardware and software sector, 9.067o in telecommunication sector, 8.72o/o in trading sector and
6.05% in construction activities. ln 2013-14, attracting highest FDI equity inflows in food processing
industries, which was 17.A2ok of total FDi equity inflows in India.FDl equity inflows in service sectorwas
highest in 2012-13, w.rich was 21 .59o/o of total FDI equity inflows in lndia. !t was higher compared to
other sectors during both governments tenure. During the tenure of UPA government, total FDI equity
inflows from top five sectors was 38.92%. But during the tenure of NDA government, it has been
increased to 53.06% and remaining 46.94% received to other sectors. Computer hardware and sofware
sector and trading sector lvete successful in making the place in top five sectors, during the tenure of
NDA govemment. Construction activities was second highest FDI sector in 2009-10 to 2013-14, but in
2014'15 to 2018-19 it came down to fifth position. Service sector was successful in making the first
position during both government tenure.

sels wr\aSv"\

Amount in Rs. Crores

Top Five Sectors Attracling Highest FOI Equlty lnflows (UPA Govt.)

s.
No.

Sector 2009-1rl 2010-11 2811-12 2A12-13 2013-14 Total

o/o of
Total
FDI

Equity
lnflows

1 Services Sector 249s8.12 '15538.64 24656.49 26305.95 13294.41 100753.61 15.59c/o

2
Construction
Activities

13544.49 5076.99 1 5236.03 7247.79 7508.36 4861 3.66 7.520/.

3
Tele
ccmmunications

1 2338.32 7542.04 901 1.53 1654.30 7987.28 38533.47 s.96%

4
Automobile
lndustries

s609,20 6008.29 4346.77 8384.37 9026.58 33375.21 3. rE_/.

5
Food Processing
lndustries

1316.27 858.03 826.17 2193.65 25106.77 30300.89 4.69%

Sources: Various lssues of DIPP-SIA News Letter on

Table 5

Amount in Rs. Crores

Five Sectors FDI lnflows (NDA Govt.)

s.
No^

Sector 2014-15 201 5-1 6 2016-'t7 2017-18 2018-19 Total

o/, ol
Total
FDI

Equity
lnflows

1 Services Sector 1 9962.48 45415.10 582 1 3.56 43249.01 63909.44 230749"59 17.20

2
Comp. Hardware &
Scftware

13564.27 38351.23 24605.1 6 3S669.75 45297.17 161487.58 12.03

3 Telecommunications 17372.32 8637.38 37435.16 39748.20 1 8336.79 '12 1529.85 9.06

4 Trading 16961.85 z3z4J,3l 15720.89 28077.93 30963.46 1 1 6968.05 8.72
Construction
Activities 5311.9i 29841.74 12478.OA 17570.65 15526.94 81129.24 6.05

Sources: Various lssues of DIPP-SlA News Letter on
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Table 6
Arnount in Rs, Grores

op Five lnvestinq Countries to lndia in FDI Equitv lnflows

S.
No, Country 2009-l 0 2A10-11 20't1-12 2012-13 2013.14 Total

oZ of Total
FDI Equity

lnflows
I Mauritius 49633.37 31854.78 46714.28 5lb3j.dt) 29360.31 209212.60 JI.Jb
2 Sinoaoore 1254.82 7729.66 24711.s3 12594.49 35624.61 9 1 955.1 1 14.22
t U.K. 3094.1 5 3434.20 36427.70 5797.37 20426.34 691 79.76 10.70
4 Jaoan 5670.40 7062.98 1 4089.09 12243.42 1 0549.58 49615.47 7.67

etherlands 4282.67 5501.23 6697.78 1c053.7 13919.72 40455.12 6.26
Various lssues of DIPP-SlA

Table 7

News Letter on FDi

Amount in Rs. Crores
Five Countries to lnflows Govt,

s.
No.

Country 2014-15 2015-'t 6 2016-17 2417-18 201 8-lS Total

% of Toti
FDI

Equity
lnflows

1 Sinqapore 41350.14 89509.74 58375.68 78541.81 1 1 2362.0e 380139.46 JJ
ilriar rritir rs 55171.97 54705.9s 1 05587.30 102452.41 57'138.65 375095.88 27

3 Netherlands 20959.7S 17275.24 22633.40 18048.s8 27036.17 1 05S52.38
4 Jaoan 12751.83 17275.49 31588.29 1A370.52 20s55.98 s2s42.12 6.90

U.S,A. i1149.66 27695.13 1 5956.65 1 3505.4C 22335.06 90641.S0 6.75
Sources: Various lssues News Letter on FDI

lnterpretation

It is evident from the table no. 6 and 7 that during the tenure of UPA government (2009 to 2014),
the highest FDi equity inflows in lndia was received from Mauritius. vrrhich was 32.36% and during the
tenure of NDA government, it was received highest from Singapore, which was 28.33% of totai- FDi
equity inflows in lndia. Apart from this, during the ienure of UPA governmeni, it was received maximum
respectively 14.22o/o by Singapore, 10.7Aa/oby UK,7.67% by Japan and 6.26% by Netherlands. Another
hand, Curing the tenure of NDA government, it was received maximum respecti,,rely 27.g1a/o by Mauritius,
7.90o/o by Netherlands, 6.90% by Japan and 6.75% by USA. FDI equiiy inflows from Mauriiius v;as
highest in 2012-13, which was 42.37% of total FDI equity inflows in india.FDl equity inflows from
Singapore was highest in 2018-19, which was 36.26% of total FDI equity inflows in lndia. Du4ng the
tenure of UPA government, total FDI equity inflows from iop countries were 21.21o/o. But durin! the
tenure of NDA government, it has been increasedto77.83% and remaining 22.17% received from-other
countries. USA was successful in making the place in top five countries wiiich made highest fof 

"quitvinflows to 1ndia. during the tenure of NDA government. Netherlands was fifth highest FDIsector in zfiog-
10 to 2013-14, but in 2014-15 to 2018-19 it came up to third positiorr. Japan was successful in making
the consistent forth position during both governments tenure. UK which has tfrira position ouri.g ihi,
tenure of UPA government was removed from top five countries during the tenure of NbA governmeit.
Findings and Conclusion

Foreign direct investment is an indicaror of pr:gress in any country's economy. ln lndia, totai
FDI equity. infloYs ln lhe year 1991-92 was 409 crcres, wirich increased to 309866.64 croies irr 20i g-199.
From 1991 1o 2019 FE equity inflows has increased 757.62 times. During the NDA government, total FDieouity inflows are 1341880.14 crores, which was 107.57% higher tha*n the Updgovernment tenure.
There is fluctuating trend in total FDI equity inflows in india ourin-g the tenure of unn iovernm""t. orri^gthe 2014-15 to 2018-19, there is a tendency to increase in trenJ ratio except for the vear 2017-1a. FDIequity inflows in India through automatic route are higher compared to'arotrei i.rt"-Juiirg i"1.',governments tenure. Compared to the tenure of UPA government, the total FDI equity infiows tf;rougn
automatic route is increased to 135.507% in ihe tenureLf NDA government. This indicates that the NDAgovernment has adopted. liberal policy to attract more FDI equity inflows. During the tenure cf bothgovernmenis, highest FDI equity inflows is in service sector, which is 1S.Sg%duririg the tenure of Upa,government and 17.2\a/odur!ng the tenltre of NDA goveinment Both governments have paid more
attention on the service sector. During tire terrure of NDa go'Jernment, co-ifficient of variation in total FDIequity inflows is less than co-efficient of variatlon in FDI equity inflows during the tenure of [JpA
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government. lt shows that during the tenure of NDA government, total FDI inflows is stable, consistence
and unitary. The Government of lndia should be relaxing in foreign direct investment through government
route to make foreigr direct investment attractive. At the time, in the sector where the government
approval is required, all facilities related to approvals will being brought under a roof.
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A Floshbock of MSME in lndio: Role in Employment Generotion

Abstract

Micro, small and Medium Enterprises (MSME) sector has deveroped
as an enthusiastic and energetic trivision of tholndian..o*/olr".
the last few decades. MSME is the seconcr biggest .".toi urt",
agriculture in terms of employmenl generation."ttsvffi pi;il;;
important role in the economic. develofment of the .ourt y. tt i, tii.
spine of the Indian manufactr"ring segment and are utro .uit.a ,, iir"
engine of economic developmeni. m aevetoping nations, ril.e rnaiu,
most of the space isn't always appropriate for"setring i,p ;iii;g"
ventures and such type of racuna can be minim izedby uirrr", u*o,r?t
of investment. MSME provides g0% ofjobs in the industrx ;tth;i;
20% oftheinvestment.

The s.ignificance of proposed research lies in the fact that the Micro,
Srnall and Medium Enterprises (MSMEs) sectorprays a crucial role in
India's economic development or can say moneta advancement with
hetp 

_of employment creation ancl this also contributes in the social
development ofthe country as rvell.

This paper gives in-depth analysis of MSME sector in India. It focuses
on the role of MSME in employment generation. It is divided into trvo
parts i.e.(i) A Flashback of MSME in india, and (ii) note of MstvtE in
Employment Ceneration.

Keyrvords: Enterprise, MSME, Investment, Economic, Employment
Generation.

Introduction

Micro, Small and Medium Enterprises (MSMEs) plays a key role in
development of indigenous and grobal economy uno utro proven fact
that it strives towards socio econornic condiiion of its p."pr" r"
remove regional imbalance and stabilizing growth in all'sectors of
country, the MSME is only sector identified foi boosting una n*kirg it
as a key_ driver of growth on whjch Govt. is emphasizlrg u fot. fi"t"
many other cor.rntries India is also takirrg rnore steps t'o,,tiuitiringlt i,
seotor which is need of rhe time. on thJ other hand, where big ;"iiii;,
like wall mart,Amazon and many others are coming i,,"t;;;;i;;
way but at other side our small-scare entities are getting doin and
forced to close_as they are unorganised ad unskiHei. gv 6tirg..;y
more aspects_the government of India has concentrated to uo6st ttris
core sector that has power to create balance in market ..onorry,



Pacific Business Review lnternational

ernployment creation and creativifl,* in process and making
ltiendly technologically innovative environment.

Objectives of I'he Study:

To have conceptual analysis of'MSME.

To idcntily the role o{'MSN4E in cmploymcnt generation in
India.

Conceptof MSNIE: lndian Perspective:

According to the latest amenrlment in Micro. Small ancl
Meclium Enterprises Development (MSI\,IED) Act. 2006,

Table I shows the reoent changes done by Union Cabinet in
the definition of MSMED Act, 2006. Thcse changes were
made by Union Cabinet under the supervision of Finance
Minister MR. Arun Jaitley to reform the ease of doing
business and to reduce the unnecessary inspections. The
rnainreasons for amendment in the MSME definition are to
encourage the MSMEs growth. It will also help in
expelling the instabilities related on investment in plant and
machinery and equipment. Besides this, the Reserve Bank
of India decides to give rnore extended time period to small
businesses who are unable to repay their loan on tirne. RBI
gives thern more time before declaring their loans as non-
performing assets (lllPAs) or bad loans. The central bank
raised the payment period frorn 90 days to 180 days for
MSMEloans.

Concept Of MSME: Historical View:

After Independence, the first step was taken by Central
Government of India about the Industries Development
was to arrange a conference in Dec'47 which was in favour
of the advancement of small-scale industries. in this
conference, the Central Government divided the SSIs
(Srnall-Scale lndustries) into three different categories

basis of defining the MSME has been changed from
investment in plant & rrrachinery to annual tumover. The
current clefinition is given in Table 1:

'lable I
Delinition ofMSME in India

(As Per Latest AmendLnent on 7th Feb'18 in Micro, Small
& Medium Enterprises Developnrenr (MSMED)
Act,2006)

Which are as below:

Those units which are auxiliary to large-scale industries.

Those units which are engaged in the supply of repair
service.

Those units which involved in the manufacturing of
finishedproducts.

In brief, S_Sls are playing a crucial role since the beginning
fbrthe Indian economy in terms ofdeveloping employ."rit
and exports. Mr. K.T. Shah Former General Secretary of
NPC (National Planning Committee) gave the first
definition of SSI, but this was not complete in technical
terms. Later on, in 1940, Pt. Jawahar Lal Nehru redefine
SSI which was more practical and covered most of the
dimensions. He used two categories i.e. elecfrification of
the units and employmcnt generating by the units to define
SSI. After the independence, the first official definition of
SSI given in 1950, which was divided into fwo categories,
i.e . capital investrnent in the units and employed persons by
the units. This definition has been revised over time which
is given inbelowTable 2:

Enterprise - On the Basis of Annual Turnover

Description Turnover (lNR)

Micro Enterprise Up to Rs. 5 Crore

Small Enterprise Above Rs, 5 Crore & Up to Rs. 75 Crore

Medium Enterprise Above Rs. 75 Crore & Up to Rs. 250

Crore
msmes-bases-it

108 qb www.pbr.co.in
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Table 2

Various Definition of MSME in lndia in Chronological Order

Year lnvestment Limit Other Gondition

1 951 Up to Rs. 5 lakhs in fixed
assets

Appointing < 50 workers
if using power and <100

workers if not using
power

1 960 Up to Rs. 5 lakhs in plant &
machinery

NIL

'1966 Up to Rs. 7 lakhs in plant &
machinery

NIL

1977 Up to Rs. 10 lakhs in plant &
machinery

NIL

1 980 Up to Rs. 20 lakhs in plant &
machinery

NIL

1 985 Up to Rs. 35 lakhs in plant &
machinery

NIL

1 991 Up to Rs. 60 lakhs in plant &
machinerv

NIL

1997 Up to Rs. 3 crores in plant &
machinery

NIL

1 999 Up to Rs. 1 crore in plant &
machinery

NIL

2006 Up to Rs. 5 crores in plant &
machinery

NIL

tn Feb'18
(As per the Latest

Amendment in
MSMED Act,2006)

No Condition Annual Turnover up to
Rs. 250.00 Crore

Source: htlps:/lmsme.qov.in/kno'rt:ab,su-!:m$m^Q

SSIs in India was the mixture of Tiny, Cottage, Traditional,
Village and Modern Srnall lndustries, prior to the
establishment of Micro, Srnall and Medium Enterprises
Development (MSMED) A ct, 2006. This act is commenced
with the aim of development, promotion, providing new
schemes and concessions. Sectors like handicrafts, khadi,
coir, handloon:l wore neglected before the launched of
MSMED. So, in order to relnove this barrier and
negligence, Government of India implemented Micro,
Small and Medium Enterprises Development Act which

was launched on dated 16th June'06 with effect in operation
from dated2nd Oct'06.

The MSME Development Act classifies manufacturing
units into medium, small and micro-enterprise depending
upon the investment made in plant and machinery. Any unit
with input up to 1000 lakhs INR in plant and machinery is
considered as medium enterprise while those having
investment between 25 lakhs INR to 500 lakhs INR is a
small enterprise and those units with the investrnent with
up to 25 lakhs INR is considered as micro enterprise. In the

109wwwpbr.co.in qM
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service sector, any unit with the investment limit up to 10

lakhs INR, between 10-200 lakhs INR and of up to 500

lakhs INRis called as micro, small and medium enterprises

respectively. But the Union Cabinet did the latest

amendment in (MSMED) Act,2006 on dated 07th Feb'18
for defining MSMEs on annual turnover criteria which was

earlier defined in the terms of investment in plant and

machinery criteria.

PROVISION OF MSME ACT,2OO6:

The MSMEAct,2006, established and came in effect frorn
dated 02nd Oct'06 for regulation and develofment of
micro, small and medium enterprises.

This act is rnade to encourage, create and expand the

competitiveness of micro. small and medium industries of
India. In this act, facilities are as below:

1. Access to finance facility from banks without
collateral requirements.

2. This act explains medium enterprises to make

technology up gradation easier.

3. Grievance redressal cell fbr disputed with buyers
through arbitration.

4. To file the memorandum is optional for all the medium
enterprises those who renders services.

5. Provides benefrts regarding the taxes and octroi '

6, Subsidy in electricity bills of micro, small and medium
scale industries.

7 . It reinforces the larvful arrangements to check defened
payments to micro and small enterprises.

8. Arrangements tbr guaranteeing convenient and
smooth stream ofcreditto MSMEs.

MS1VIE : FOREIGN PERSPECTIVE :

In most of the coutrtries, industries have divided into tlu'ee

sectors, i.e.

a. I.,arge-ScalelndustrialUnits,

b. Mediuur-ScaleIndustrialUnits,

c. Small-Scale lndustrial Units.

There is no single definition for MSME rvhich is globally
accepted. Different countries have different criteria for
MSME. Sonre of the criteria are, (i) tlte nunrber of workers,
(ii) Based on Capital Investment, (iii) the management and

character of Organisation, and (d) Based on of firm's annual
turnover.

InTable 3, Definition ofMSME in some selected countries
is given.

, Table 3

Definitions of SME's in Selected Countries

Countrv/Reoion Number of Emplovees Other Conditions
Australia Small: less than 100

Canada Less than 100
Belqium Less than 100
Denmark More than 5 and less

than 500
France '10 to 499

Germany Less than 500
Greece Less than 50
lreland Less than 500
Italy Small: 11 -50

Artiqiano: less than 10
Capital: less than Lire 3 billion

Netherland Less than 10
U Mfg.: less than,200

Construction: less than
25

Trade: (Turnover)
Retail: less than t50000
Wholesale: less than t200000
Transport: less than 5 vehicles

110 qM
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EU Less than 50 Annualturnover: less than 10 million
EURO,

Malaysia Less than 75 Shareholder fund: less than RM 2.5
million

Mexico 15 to 99 lncome / Sale: US$175000
Singapore Services: less than 100 Manufacturing: less than Singapore

$12 million in fixed assets
Sweden Less than 200
Thailand Labour lntensive Sector:

less than 200
Capital lntensive Sector:
less than 100

Brazil Less than 100'
Argentina Medium: Up to 300 Annual Sales: Up to US$18 million

Production Assets: Up to US$10
million

Japan Medium: Up to 300 Capital: Up to Y100 million
U.S. A Up to 500
lndonesia Up to 20
Thailand Small: Up to 49 Capital: less than $1.17 million
Vietnam Small: Up to 29 Capital: less than $65 thousand
China Small: 50-100

and Enterprises -2005, lnstitute of and
Development (ISED)
(ii)Soundarapandian,M. (2009), Economic Reforms and Small -Scale lndustries, Concept Publishing Company,New Delhi,ppg -1.

Note: 'These countries were using different definitions for SSls, but since 6 May 2003, the European Union is found to be using
the common definition for all EU member countrieS.

Review of Literature:

The reason of the literafure review is to urge a few
information from the existing works that have just been
done in a particular area regarding the researqh. A few
studies are discussed below:

Chandraiah & Vani (2014) in their article entitled "The
Prospects & Problerns of MSMEs Sector in India- An
Analytical Study", in their study author, highlight the
prospects and problems of the MSME sector. This study is
was based on the Indian history and other different
segments which will help to improve the rural economy's
standard. MSME in India was bound by the government's
strict policy regarding export/import of goods. Due to the
localisation of their trading location, this is the hurdle of
comes between the growth of MSME in India. Indian
Government should modifu its trade policy for MSME. I

Garg (2014), in his article entitled "Role of VtSUg in
Economic f)evelopment", the author highlights all the
barriers which are fbcing by Indian MSME. This study
helps to identify the gap between the success of MSME
even after various steps has already taken, Even after
interference by the government for the growth of MSME,
still there has a gap in finance, and operational sector in
MSME remain. So, unless this gap will not be covered,

these kinds of barriers will not remove which comes
between the success of MSME.2

Bouazza, Ardjouman & Abada (2015), irr their article
entitled "Establishing the Factors Aflecting the Growth of
Small and Medium-Sized Enterprises in Algeria", in this
study, the author highlights all those factors which are
aflccting the growth of MSME. Both outer and inner
factors are included in this study. Outer factors like
govemment policies and procedures, access to credit etc.
and intemal factors like training deficiency, unskilled
labours, Iack of promotional techniques used by MSME
staff become very crucial which affect the growth of
MSME units. This study concludes that for the smooth
functioning of MSME units and its continuous growth,
both extemal, as well as interaal factors get equal
weightage.3

Singh and Kumar (2017), in his article entitled "Working
Capital Requirements of Manufacturing SMEs: Evidence
frorn Emerging Economy" in this study, author found that
financial leverage, operating cash flow. sales growth,
profitability, etc. all such are the main features of working
capital needs for SME's in lndia. Through this study, knew
that all these drivers such as cash flow provided from
operating activities, leverage on equity, growth, size and

uruvw,pbr,co.in qv 111
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age. of the,company would directly affect the working
capital need in SME's in India.4

Upadhyay, Jahanyan and Dan (2011), in their article
entitled "Factors influencing EItp implementation in
Fd* Myy{acturing Organisarions: A 

-StuOy 
of Micro,

Srnall and Mediurn-Scale Enterprises", this study was
conducted on the investigation of Enterprise Resource
Planning (ERP) iniplementation achievement factors in
reference to India MSMEs (Micro, Small and Medium
Scale- Enterprises).According to this study, the author
fbund that four factors are the most imporlanifactors which
directly irrfluenced the EItp Implementation process in
MSME of India. These four factois organisationil climate,
technical perspective, project e*ecution and, produci
perspective. Proper Controlling over all these faitors in
every MSME in India may provide smoothness in
functioning and growth in MSMEIn India. 5

Role of Msme In Employment Generation:

The MSMts in India are playing an important role in
generating and providing huge number of ernployment
eventuality at a relatively low cost of investment ifran tar.ge
enterprises.

In the below l'able 4, the No. of MSMEs in India and
Ernplo-yment generated through fvfSfvffs fiom the year
1990-91 to 2015-16 is given. This is clear that the growth
percentage of n0. 0f MSME and the Employment
generation wise is increasing every year. It is shor.ving that
around I1.10 crore jobs have been ginerated by the tvt-StvtE
sector, according to the study conducted in 2015_16.
Tfgrgfgre, employment generatecl till the latest survey
which is up to 2015-16 is ll09 Iakhs as reporred in the
annual report of MSME 2019-19 and according to the
projected ligures of the year 2010_ll is 965.i5 lakh;
reported in the annual report 200g-09. The total difference
in employment generated through MSME sector in both
these repofts or in these frve years is approx. l44.74la!,hs,
i.e. 15.007r growth showing in thesi five years. Antl
number of MSME in India reporled in annual report 20 l0_
I I & in 2018-19 is 42ti.73 lakhs and 633.88 taths lfaUte+1
respectively. Therefbre, total no. of MSME units i,creasei:,lt::lfive years is approx.205.t5 lakhs enterprises i.e.
47 .85o/o growth rate showing in last 5 years.

Table 4

MSME's Performance: Employment Generation (From 1990-91 to2015-16)

2008-09 to 20't8-19.
year compjled from varlous aniuaffi6llfirom

#Projected
Source: Annual Report 200g-09,Ivlinistry of MSME, Government of lndia, pp 33.Annuat Report 201 &1 9, Ministry of MSME, Cor"rnr"n[ oi hJi"; rii iASZ.

S. No. Year Total MSMEs (tn Lakhs) Employment (ln Lakhs)

1 1990-91 67.87 158.34
2 1991-92 70.63 (+4.07o/o) 165 99 (+4 R?,o/^i
3 1992-93 73.51 (+4.07%\ 1I!84 (+5.33%)
4 1993-94 76.49 (+4.07%\ 182.64 (+4.46)
5 1994-95 29.60 (+4.07\ 191.40 (+4.7e%)
b 1995-96 V..84 (+4.07%) 197.93 (+3.42t"\
7 2000-01 101.10 (+22.04%\ 238.73 (+20.61%\
B 2005-06 ?3.42 (+ZZ.OA"/,) 294.91 (+23.s3%\I 2010-11# 428.73 (+247.37o/o) 965151+))7)7oL\

10 2015-16 633.88 (+47.8s) llqe.Be (15.00%)
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QUANTUM OF MSME IN IN DIA:

As per the NSS (National Sample Survey) 73rd round,
conducted by National Sample Survey Office, Ministry of
Slul,ll,gr q Programme Implementation during the peiiocl
of 2015-16, there were 633.88 lakhs unincorporated non_
agricultures MSMEs in the country involved in various
economic activities out of which 196.65 lakhs of
enterprises are in Manufacturing Sector, 0.03 lakhs in Non_
captive Electricity Generation and Transmission, 230.35
lakhs is in Trade Sector an<l 206.g5 lakhs is in Other
Services- excluding those MSMEs registered under (a)
Section 2m (i) and 2m (ii) of the Factories Act,l94g, @j
CompaniesAct, 1956 and (c) Construction activities cotncs
under Section F ofNational Industrial Classification (-NIC)

2008.

YSME sector has generated almost 1 1 . I 0 crore jobs as per
the survey conducted during the year 2015_l'6 Uy NSS
(National S,ample Survey) 73rd round. MSMEs generated
approx. 360.41 lakhs jobs in the Manufachrriig sector,

fpprox, 387.18 lakhs jobs in Tradc. app rox..362,2ilakhs in
Other Services and 0.07 lakhs in Nbn-captive Electricity
Generation and Transmission. The latist scenario of
Number of MSMEs and Estimated Employment
Generation in MSME Sector in India (broad activity
category wise) during the year 20 1 5- I 6 has been discussei
in detail in Table 5:

Volume 12 issue 12 June 2020
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Tabl* 5

Number of MsMEs and Sstimated f;.nrpl*riment s*nercti*n ffi$Me $actsr in
lndi*

Urban
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0s

sI2,1S s33.

88

$d;cB:'Ailliini-n*poil*i1a- is-r'liiii[ii:i i.r'u,isu*.-ci;;;,;.iii#iiii;i ii]iJlB

110S.$$

Employ I n*o.

ment I of

Generati i wtS

ON iME

Employ

ment

Generati

on

38r.18

Employ

rnsnt

Senerati

on
Manufact 'i 114.

uring i l+
Trade i 10e.

1

i,,

186.$S

160.fi4

wwwpbr.co.in
?lb

113

Category Rural Tntal Share (%)

No"

sf
M$

IVIE

Employ

mant

Generati

on

No.

of

M$

ME

s2.s,

CI

173.86 1S6.

s5

3S0.41 31 32.00

121.

64

x?s.54 230.

35

JO 35.00

Other

$ervices

102.

00

150.$3 104.

85

211.$S ?CI6.

85

3S2"22 33 33.0s

s"00 0.07 0 0

!,1'



Pacific Business Review lnternational

Conclusion:

In this paper, the definition of MSMEs across the worldhave been discussed. There are *urrf a"nritions of
MSMEs have been seen based on different criteria **,ry
by country and it has been redefined over ihe time. Some
countries defined MSME based on capital investment, and
some country defines on the ground of the number of
employees working in their fini whereas some define on
the ground of annual turnover of the firm. In India, the
definition of MSME has been changed many times f.om
1951 to 2006. But in EU member co-untries, the clefinition
of MSME is same since 2003. We come to conclude, the
MSME. sector plays an important role in employnent
generation in India. According to a survey conduciing in
2017, MSME contributes arouncl 3l%tothe nation,s Gbp,
34% shares ofthe overall manufacturing s"cto, and 45%
shares ofthe overall export output. It is th-e backbpne ofthe
Indian economy. Looking to its importur"", goir"rrr*"n,
must try to facilitate MSME to grow at faster rate. The
eflorts so far done to exaggerate is iot sufficient.
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{, lntroduction:
old notions of money are being transformed whether in public or priva

space, as digital currencies and mobile payments evolve at'a breakneck r
Financial and monetary infrastructure has been entrusted with assessing
strenglh and constraints present in modern liquidity creation. Accordingiy,

point of sale, such as online and in-app aclivities, increased ny i+x to $

/)G

tr

lntrod uction

tqft{ql

lnternational
Cooperation
(lia{ta.tlTq q-6ziler)

he

th
financial world will become highly stable, inclusive, and competitive. '

ln the recent past, Taiwan has made significant progress in developing
/ environment conducive to the growth of FinTech. It included outreach proj

/ and even a regulatory sandbox to drive growth. The latest three-years-Fin

- / 
s.trategy by Taiwan's Financial Supervisory Commission (FSC) confirms th

{Y\ th.e country strictly adheres to focus on diiital growth in ine finance syster
Uf / When it comes to lndia, a rising tech-savvy customer base has stimul'ated
V -$9 expansion ol the Fintech industry.

f\ 0f ) When it comes to lndia, a rising tech-savvy customer base has stimulated

.K-.$itr;;it'*;fft;u*#,,-;i;;:,ixit1?"r;H'ir,lrJ,:i:t?,?l.l.or:#t\C'crsltk$":d lndia and Taiwan.

^.n9)|'"fu:'1u.:';*t r. presenr $cenario or Fin.tech in flndia;
-nceii.f l"."{$}'' After demonetization, payment systems, particularty m*i:ile payment$,eai***'\psf' 

ffiffifr: 3,-f:J;i?ilii".'l;ixxfr:[; llf-I;:Ti,"r,ff ri:;is rl,?"mJ;lfi
cptimize digital and card swipes even aftei cash wis reinstaied into the s
indicating that appetite for cash has moderated in recent times. FinTech's
enhance their operational slakes because banks try to bring down one,s
credit cards and personal loans.
. within only a few years, lndia has gained the upper Hand as the majo

player in mobile payments. ln other words, Fin-tech companies have alrer
seized the commanding position of financing schemes^ $ince payment
applications ln lndia push a substitute to cards mobile wallets'arl gatheri
steam as a preferred payment mechanism. peer-to-peer interactiois, mo
recharges, or utility bills are just a couple of small operations facilitated t
payment apps, but mobile payments are a preferred option for commercia
transactions both in-store and online.

lndia's $rive toward contacfless payments intensified. ln 2019, mobile
payments bloated over plastic cards. The overall sum of card payments at

fsl
m
sk

g
ile

billion while mr:bile payments by 1S3 91* to
$&P Glr:bai Market lntelligence, carcl anrl

https://www.most.gov.tw/india/en/detail/ef3445t6-acac4452-a959-292b46d33e8a
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21% af $781 billion in retail transactions at sutlet$ in 2019. Again, the *r(p-r
sconomic activity owing to the Coronavirus outbreak harmeci ca$hless
transactions. mohile paymeni$ remain rather rigorou$, Anxiety over the
handling of currencies or cards with concrrivably virus-in{ected surfaces cloe
expedite their adoption.

Others

Ama:onPay :;
{44.22 mill}o11}

Aris Uank Apps ?"St'la
, {64.74 million}

Paytm Payments Benk
App :i::

(340.71 mililcrr)

PhonePe
4!.58%
(975.53 million)

Google Pey

{827.86 rnillion)

Fig.t Leading applications in Unifisd Faymonts lnterface {tfp
Source^' Nafiona/ Paymenfs Carporation-of lndia, .Fab. 2A21

As per data released by the National Payments Corporation of lndia
(Npcl), PhoneFe has managed to lead the uFl app landscape, extending its

iltr f : i I $"f- i';iJ" J: 8,," ; Jil:il ii ?.1 il#; I,"a 3JJ,i ?, I; I Xf : 1:h I
pe rcent dip in:tl tlryl to 34.63 percent, triggering 972.2b million transac[i<:
worth Rs.2, 07,2e7.73 crores in June, a $1.67 million rise from reported iir

ff ,t 
J lj [r,ffi yJ;:?: : r : x x ::,%? tT Li fr ; J3i I_,, tr li ?i. r:i; 3.i tt;]

in the volume of transactions supported widoning the distance wiin Coogt$*

l-111::ltlilg ,p another study on instantaneous payments in five econanJie
lndia gjlnerated the most real*time exchanges in 20i9. Google pay and
PhonePe have strengthened their hold an Upl payments, wtiite nti'naba-bdcF

I Paytm has done considerahle work in developing"a i:ank-like infrastructurf .

/ l"low with the advent oi WhatsApp, the sectnr is prepping lor further
t, / competition. Conversely, on things turning negative: Google and Amazon, bt

, l*A have wide market capitalizations, vast coffers, and can cover shortfalls.

f^Y/ ^SS:::lJ?4f;:, 
phonepe have to rety on invesror assisrance as and if

Y.-oil ^^"*l3il,,$::::o_ut of an effort to ensure equity in the nation's rapidty devetopini
tfeltr*lllq.-ri6f nlrne payment ecosystem, the NPCI has proposed standarcls, restricting in,

-*sett^.91.'.;ses'-afraction of the overall numberof transactions'on the Upl to 30 %" Such Jurb

^.otslgoftos.l-y$,tP 
set into force aiter the first quar"ter ol 2A21. That's the first time that

,*l\$'_clc{o:^(i$,..$}.'- lndia imposes a guardrail on market hegemony in the country's digital
$€"i""tit$\,q,lt* economic world. To ensure mininral inconvenience grantsd fiims *ith cJonllr,,

m*rket additional two-year time to comply.t'l

3, FinTech Market in lndia and Other Asian Gountriee:
FinTech has certainly taken off throughout the world, penetrating all

markets, especially in Asia. Both lndia and china are makinq strid"es. with
adoption rates of BT a/a. For study FinTech facilities have beei classified iht
different subgroups: money transier and payments, budgeting and ii.i..idiplanning, savings and investment, borrowing, and insurJnCe."rnroron 

- Iparticipants' responses whether or not they are acquainted with sucir offerln
there can be seen significant awareness ldvel across all segmenti, espeiibi
Igley transfer and payment services. within lndia and Rusiia, gg.s'lo'or
individuals are av/are of FinTech solutions concerning money tiansrlri ind
payments. such heightened interest in lndia is due td tne government's pl{o
to re{uce the proportion of printed currency in circulation.t3l
^ . -!|oilal 

payments in lndia ar€ pro-sp€ring and gaining popularity, with a
CAGR ot 20.2 percent greater than Giina viitn a 6nen"oi 1b.5-r;;;;;i i*rft
to the number of transactions of noncash transactionr"lol lndiu is swifflv
catching china with the number of unicorns - privatety owned start-ups wbr

https://www.most.gov.tw/india/en/detail/ef344 sf6-acac-4452-a958-2g2b46d33e8a
2t5
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$1 billion, maybe more. Reflecting increased investor enthusia$m for tecif
start-ups in the nation fr$ ths pandemic pu$he$ the embrace of digital oit$rir'
Eased on CB lnsights and Nikkei Asia, lS lndian startups raised a fundir]rg
valuation of $1 billion.ln 2021. '10 oi thern morphed into unicorns. Hardl$ 2

15 Chinese'businesses have got a mentior in ZAi,1.tsl

lndia

lsrael

Japan

Singap*re

Others

Fig.2 i.lumber of

CB lnsights and Nikkei, Asia.
ii:*r.r{l llt!.), lirnkr.J l({r&Csrl
.i':ii' rr t'':r . i-,t: i?B-

\ r'J '-r t

ir{rit}iJ:r,,ii'1:?li,A rx)rrr{i,i{r+,..t}2?tili 4.i .2 :'J.rri fr

new unicorn entrants in Asia
Sourde

1r' "1:

''i;

*"1lic1i.t$S- sourle: Fintech in tidia *'noiaerins mabite pry*eriixlnie'rip-iii, eo]ro

"u$;.s$f' nv.irJ;J,ffifi?J:i,}?x';i,3Ji:",,,lJr-s:fJ *T;lf,,JJf JJ?[:ffi:Xlh;
iniiiatives like the rollout of the UPI that allows for quick moneIT transfers
acro$s institutions. Moreover, the largest firms in the Chinese'FinTech
ecosphere are privately-owned compbnies that are not financial institutiods.
H'9., Alibaba. an e-commerce giant, introduced AliPay as a mechanism to lir
shoppers and merchants.tul Fintech acquiescence among ths tech-savvy dut
in lndia is poorer than in China. lt nray be attributable to the fact that rurai

* : I f.I'. i,; i',:? ffi "?T,t f ? l'";i3 Trfl r*i: ?i s n ffi *.i, fJ f 3 ; f,, n,
financial preparedness among lndians compared to the chinese.

The rationale behind the lack of financial proclivity may be linked to tde

l1'1 i x3 l''X.' li,. :i ili?f ';i','IJ ifi : lli:''f : J;;fr"' :"Jfl il :i i"- ;H ffi ,T-T i "
acce$s is a iimitation. Though India currently has the least 6xpensive datl
availability at only INR 18.5 per 1 GB spont. relative to the woridwide *u*1,u,

;['#] ?,? l[: ;l: 3J?X3 i, [i]l]3 il['[r;;#fff-( I 3J; TffiL 
',?3,i1 

Jil, ;
S0% slower. ln slark comparison to China's mobile internei speed f gb"iz |t,.Iu
is 13.02 % $reater ihan the world average, while its broadbanO spieC (Sg]S(
Mbps) is 52.68 % faster. Another factor ihat contributes to China;s domindnc
in terms of FinTech adoption over ln<Jia is investment inflow. Durino ZA14 )
2018, the overall investment in Chinese FinTech companies was $I+.zt nftti
conrpared to $6.97 billian in trndia, implying 6,34 times more than in lndia.lTi

4, FinTech Market in Taiwanl
https://wwwmost.gov.tw/india/en/detail/ef3445f6-acac-44s2-ag58-2g2b46d33ega
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Asia has extended its worldwide dominance in FinTech adoption durir,lra i

last few years. ninTeih drill has eriOenr splasn among ino;oiJr-iuI;;;;bY"
enterpris$$ all across the region, prominently China, and lndia. Neverthdles
ubiquity should not be misinterpreted with maturity. We may expecl a lot rfno
transformations in the Asian financial environment in the coming years, oisir
to technological advancements, $oCIthing policies, and snhanced
competitiveness.' The financial landscape in Taiwan has been gradually shifting to digitht
transactions, notably carci payment. ln the previo*us three years, iner* [r[
been a spike in card paymenis, howavsr, bocau$e of the pandernic. ouuidrr
consumption levels have mastly fallen substantially, thus a drop in card
payments is quiie perceptible in 2020. $till. a promising trend is expected in
2A21, coupled with sustained growth in the following years. Financial *upbli,
are offering, unique cheapest payment gateways in the country to boost c{rd
readiness even among local uhops. tui

::=r tr il i1,,i;:.r,-:...r,!liii

[,

.,f

ttl': I

Fig, 4 Card payrnent in Taiwan (in TWD trillion)
Source:

GlobalData's Payment Cards Analytics.

ln Taiwan, digital payments are growing faster than ever. The risins
rewards for.payment mechanisrns are driving both individuals and mercidnt:
accept digital and card payments. so far in Taiwan, mobile Davments
reportedly achieved a tipping point, overtaking credit cards'uslges for thd fir
time. As per official estimate statistics provided by the Taiwan g-overnmen[,
about 10 million in the country's 23 million inhabitants leveraqe"mobile
payments. According to Market lntelligence & consulting lnsiitute (Mlc),
mobile payments have been endorsed by 3s% of resporidents, whereus'"il*.
cards picked by 33%. ln 2018, with an anticipated 18.66 million lnternet ube
its overall percentage of lnternet connectivity has reached rg.2%. Again, fh(
percentage of mobile lnternet connections has now approacrreo zo%.tsl ru[
wonder that mobile payments are on the upswing considering the
pervasiveness of cell phones and internet access in Taiwan."

' The government of raiwan arready embarked on a journey of s0% mo[il
payment adoption by 2025.lndeed, rre penetration rate hao ittained oz
percent by the end of 201g.tl01 Given, Taiwan has a total of 2g e-wallets
(Financial Supervisory Commigsion). The most prominent digital wallet wls
Line Pay, which was followed by Jkopay, a native app, and dpple pav rtoo]et
account for around 60% of the market;. Tnere are other watteti avaitirdte]
$amsung Pay, Taiwan Pay, and chunghwa post. pchome, a major tocat-e'
commerce company, has its wallet as well. But the problem for e-wallets id
securing reguLatory clearance to venture into highei-margin companies. 

IRegardless of its desire to create a digitized finlncial selvices *iono*y.

5. Gonclusion:
Lastly unlike china, glancing at the lndian FinTech industrv, on" 

"rh 
,

that conventional financial businesies are the key promoters of Oeveiopm|nwith over 2100 start-ups functioning in lndia, the-country holds *rCJi;;l Iground for a FinTech revolution. Thanks to factors like air irrnovation-Arir"h
start-ups landscape, a large market base, along with favorable reg;lai;rv Ipolicies and government-led initiatives, lndia iiexpected to ne tn6 iourtli
Iargest private wealth market globalty by 202g. tf lndia,s lr revotuiio; i;k"t
ohinese firms will be the ones that sln6r the most. similartv. raiwan h;;E
diverse skill reservoir, considerable rates of internet/mobile 'penetrailon. 

*tr0
exposure to credit cards and bank accounts. and a usually uirorg", prop",f,i
to pay and save.

hftps://www.most.gov.tw/india/en/detailief344 5f6-acac-44s2-a95g-2g2b46d33ega

'_-t.* ... ...,,r
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As we know that the financial system in lndia and Taiwan is hugely affe
regulations, hence the counilies have yet to experience an iterative leap
industry. Nonetheless, there is a significant chance to capitalize on it
throughout the foreseeable future. A joint strategy between the authoritie
FinTech enterprises is essential to generate demand. As customer perce
are often hampered by an insufficient financial literacy of either the usabi
benefits of the FinTech industry leads to Oustomer truancy.
Finally, we can conclude, that a strong financial services sector can lead
economic growth while a failing system cdn drag down a nation's econo
Again, FinTech is the future of developing countries and should be spe
to boost economic development.

l'l tndi, Mobile Payments Market Report, (2020). $&P Global Market
lntelligence.
I?l Manikandan, A. QAZ|,March 2?)" NPCI caps market share for Upl a
30% of overiill payment volumes. The Econamic Times.
https:l/econom ictimes. indiatimes. com/tech/technologrylnpci-enforces-new
market-share-rules-on-upi-for-google-pay-phonepe-paytm-
othersiarticleshowl8 1 70 1 508.cms
l'1 Globrl FinTech Adoption lndex 201g, Ernst & young.
tol Fintech in tnOia * Powering mobile payments KpMG report, 201g"
t5l'"'Suzuki, W. QA21, May 11). lndia emerges as China's tech challenger
record run. F i n a n ci a I Ti me s. https://www.ft.comlcontentlgeTb 1 d 1 c-4a 1 g.
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